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Abstract

In recent years, there have been voices in the museum sector advocating the
development of the Taiwan version of social prescribing. Many museums have
expressed interest in developing social prescribing schemes, but where to start remains
to be seen. Hence, this study took the social prescribing programs of Tyne & Wear
Archives and Museums (TWAM) as a case study to discuss the objectives of programs,
core principles, and challenges that the museum faced. This study collected and analyzed
data through semi-structured interviews and non-participant observation. The research
results showed that the TWAM social prescription activities emphasized strengthening
or improving cognitive, emotional, physical, and social functions in older adults; and
assisting the elderly in understanding the historical context of surrounding development.
In addition, the core principles of planning and implementing social prescribing
programs were based on the "five ways to well-being" and "multiple sensory
stimulations." Also, TWAM placed older adults’ needs at the center of program planning
and implementation. Moreover, TWAM regarded interdisciplinary collaboration as
crucial, established a cooperation strategy, and build consensus with stakeholders. In
terms of challenges, TWAM currently needs a specific fund to support social prescribing
programs that run for a long time. The number of full-time professionals and the
dementia-friendly and social inclusion training in TWAM still need to be increased.

Keywords: Social prescribing schemes, Tyne & Wear Archives and Museums, Older
adults with cognitive impairment
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University of Michigan: SAGE Publication, 1994), 35.

¥ lRghE > CEMERE ¢ HE -~ JERAR SRS F) (ZIETT R 0 2008 ) - H 67 -

8 ERCw > CEMER—EmPUER ) (ZAbTT ¢ OIEHRRE - 2003 £2) 0 H 169 ©
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A EE SRR RS > TS LEARRR RIS SRR EORHIL S 9 FelaEss sy FLrh—f# (Stephenson Railway
Museum) - YJRERE ARG EESEHHRRA - FREAEELE - WEOMEEED OBTE
B> BB REMTT EZEEETEE) -

= s
ASTHINT G G Ry o 22 R B B 2 B ) Bt e T 205 ) el R R 3 i BE

2 firYIEEE A BR 1 fr Age UK BEEST B A RATHE THT - BHREMERIRET 2 - KERSIATEME

WIFCHUEE TSRS - SRR » TR RBAIEE T2 © TLREAIEE - ISR

3 AR » A 2 (R 2SR B SR S G S Sl E AT AR AN

ST SRR T - B3 (U0 iAEs, AR - PRSI IR B (R 1)
£ | EHEEHE

Lk 4 P L __=3RH
1 Joanne Charlton TWAM ( j%ggﬁ? ) ﬁ‘gﬁ;h\\fﬁ%@
2 Clara Shield TWAM BEANE ﬁ;%;? Wﬁfﬁﬁ)ﬁb
. Age UK N
3 Emily North Tyneside AT RERTS
~ SRR

TWAM J&—{EfrFAH &R (Newcastle) &MV KRIMEZEFIRYIEE > B& 9 MRS FrARESSH
WG EURT e B R KRB E > BT 4Y 130 A RSE » EtE A A I EEE
YIRERE - TWAM BB 2R Z T T L TEREER) 5 2 B8 ( Gateshead )~ H7£E( Newcastle )~
b2 B & (North Tyneside ) ~ = E 2 (South Tyneside ) FIFX{ERH (Sunderland ) FE - HEkR
E2 (Newcastle University ) KEEEENMTHREGE  /Eh—H X RIRTFHIIE LB EYEE - TWAM R
TR R IRE Sy NS SER - TR & AR B FE B T8 > BRI > (2R
BE(E - BEREANPEE - B RS ~ N\ B S B (R R R S A IR I S - 20 4R » TWAM MY fdidn Ry B Bl
HERFEIEREELE 555 > seEE B R ANEE A SENVER SR8 EFEH e
EIR - MYEEtAE BN R IE 52 - TRIb 241 TWAM HRFEERAE 4 I ~ BIA R B RS BRI
T EEES > WEYEE T - ST REEEER LR —(E A MV - IR R

TEAEEEA R H ST K - (R 2) B R AR R B )R L RS k2R - 2 AT -
HREEAGE LS

% 2. MR AME R EYEE 2 TS SRR
FFak AT/ 4k
| Arbeia Roman Fort & Museum
(South Shields )

2 Discovery Museum https://discoverymuseum.org.uk/

https://arbeiaromanfort.org.uk/

3 John Creswell, Research Design: Qualitative, Quantitative and Mixed Methods Approaches 4" ed. (CA: Sage,
2014) » MRIEEEE - (BZEaRET - B~ BALFORFUTERR 3 /) (2407 @ B sfh » 2015 48)
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(Newcastle Upon Tyne )
3 Great North Museum: Hancock httos://ereatnorth W/
( Newecastle Upon Tyne ) tps://greatnorthmuseum.org.u
Hatton Gallery .
4 ( Newcastle Upon Tyne) https://hattongallery.org.uk/
Laing Art Gallery s
5 ( Newcastle Upon Tyne) https://laingartgallery.org.uk/
Segedunum Roman Fort )
6 (Wallsend ) https://segedunumromanfort.org.uk/
Shipley Art Gallery s
7 ( Gateshead ) https://shipleyartgallery.org.uk/
South Shields Museum & Art Gallery . .
8 ( South Shields ) https://southshieldsmuseum.org.uk/
Stephenson Railway Museum ) .
9 ( Wallsend ) https://stephensonsteamrailway.org.uk/
T~ FORELE

542 John Creswell E2it (WHoEasat © Bk - E(LFORAETTERUAZEIUAR) (Research Design:
Qualitative, qualitative, and mixed methods Approaches 4s ) —EHFER -T2 % JF'f AEZABHETY D
LR FSERP R CRFALALEEPHATETY o HEMIREREGHENS
TR AV ERHEST = Akess > WIEGEEE —BREOR - DUECREL A& (trustworthiness ) ~ ELE 4

(authenticity ) K HEE 14 (credibility ) o A ST HTE I HEEACTREREHSE 2 (@788 B R 1 Az tk TEfSN >
MR E T EIE R Y ET 2 SFE2 0% EEEEESEL ARt - Rzehs ABEEg
4mis 77X HIFS LA Interview SB—F 8 [ Rt —(EF-8F W BB » (2101 L2558 555  RE 1
L ZEhE s IW1 > 55 2 i Fy IW2 > if% 1 ik IW3 « (R 3) RehiadiEkls:  Basiigds
2 EHEA - BRI REBUE FERY BT 7T R -

3. FikERER

bERE 2R H iz HRE
R TWAM 1 10:00AM-
€ iR 7 %5 75§ | Joanne Charlton 2021/6/12 10:56AM ZOOM
HEmEs T E | (IWD 10:30AM- BRRE-HEE
o I 2022/3/17 12-15PM jloysipopss
st TWAM tf
. . 9% 5 1L 77 19
= gj g 0 %‘E % C(]*]l@zsg“eld 2022/3/17 3:00PM-3:45PM | W60 — 1 & 5%
B =
Bt TWAM # -
BIBBT | g 5% 75 4t 77 1
S E B | W3 ) 2022/3/17 3:45PM-4:40PM | ¥t
Frid ek MR E

N~ TEEEGETER

e TWAM HYJF R B AR > —  TWAM 2 RSl & 77 SE AV EE 2 EE = EIR 2015
FE B YL SR T RSy » AR E R AT SR 59 SR - thE S A AR S
e E M IR - R YRR G R TR TE L — - H R TWAM Ei 5 B Yes -

4 John Creswell, Research Design: Qualitative, Quantitative and Mixed Methods Approaches 4" ed. (CA: Sage,
2014) - PRIEEE - (WFEagat  HL ~ BALRORMITERUA P i) (IR © B sfb - 2015 £8) -
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SEERCEEC  TESS T XEE ) TRE ) TR ) BT AT AR - CEUEEHEIRS TR
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42 New Economics Foundation » 2022 4 9 H 27 H5[FJ » https:/neweconomics.org/2008/10/five-ways-to-wellbeing
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4 35T &
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4 35T &
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=i FNIRFT » SRR | 7. i
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4. HZ &

I ~ PIFEEER R

L R R AR R T DU R
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JEEAR BB T B AR Ry ML =IE TS ARR AR R B T L~ T o b B S R A R
RERH ~ 154 - BRUEBI RIS ) - B T B2 IR AT E (Y@ o DU IR -
(=) ZSRRAEERERETED

IR TRAR BB R a3 - LA L R ) RE ) T A REFHEE IR A AE
MIETEERAEE ST - ZETEREFAZ A E HREREIBEED - BH gHF G EEaEE
1 EEZIEEESREIUINER TR REVEED - BAE Rl AIREn R & i — R R eEa
fEEREARE  EEE TR RENERZE R AR TR » AR E SO AR Bl S SR A
g > K& EAMHEE » NIL - dFIEENEBIR R A S ER: - RS R s Ty ERsE
BT ~ A RIS - I RFREEIRB LR - A0S ARG - (B8R &5 5l MR F [
TEERAIIRE - gty EEEaE T3 RER, » WHE F R R E I SR A SR R E
AN B EARES - (B EBhRER S AE SIS ~ AR R R FEARE IR RE
MECR K - HEITHUEEN - 1EE2EENRET) MR EN TR DREET/ED) - /55
FB A 0 R R RIS ORA A ED (F - DA RAE RUEI A -

We try not to see stuff about memories and remembering because people with dementia might not
remember a specific time we’re talking about. I don’t test the audience, don’t test them. Yes, it’s more just
a conversation rather than trying to get people to get the right answer. (IW1) %

(Z)  BEEERARERERE A - B4 - SRIEBRAIIIRE

R BTSSR e ERR IR RN E AR RE TR LR E R G AT E R
TERIIFH] - TEEEEEEL o Mk ES B RS % -
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(BN R BE RS (R LR - 1 S IREIR S S ) “9H] - LB R EEE)
B E R SR IR EHHRAA ~ 54 - BREEEN R CIIRE - JEEIHEIIH  AEAE2H
T AL k<2 & (New Economics Foundation ) BTy FLA (e N RSEAERLG = 1 s " £8)

TR TREERE ) BT T ) FEER WIRSEHER S RERIERE AR > Ga8
Bill ~ 1L TRTEARRRE )RR - HLE 82 Y e rE SRR MR R HAVR BB EE) > FENUE K
s LREN TRRAI B T SRR, K T HESCIRE o 1R T IR A E R BN BT F
Hy—R > (Rt - YRR SIS B EE B SR R IGEE B 0 R 7 SIS BRI -

All of the partnerships I’ve had have worked well because the member of staff working on that project
at the time have been so enthusiastic about working with the museum. Obviously, they’ve got their priorities
and what they need to do, and we’ve got ours, and we work together. (IW2)

(=) B2 EEERETEENER

—r 2 ER R BRI H Y 2 — U2 A S RE A T O f B S R e FE (R s -
TR (LEZE R R R B B )8R 2022-2023 4E {3512 H 45 ) (TWAM-Business Plan 2022-23)
HEH » CZEER a2 — R EERVEIGETE - A E - WRERRA S O MEF SRR -
sl > L BBV SR )T RSB IE SR D EARES - YIRS N EAHENEEIG % LIRS AT
WS B B R T R SRR S S F - B E RS - AR - [RAENMEY) - R R BNV
25 - THREERE T TE M > B EEEH YA > A (L RAE IR A LEEY)
ErERfAE - 2 e ~ RELR M Bt o AE AR A A B - B S 4 R BBl T R et 5 ] S B S S )
By SR S SRR R 0 IR ) REGTRE B RE TR E CHEHIRE - A EESH
TEENHRE TR R LSRR F RIS R BRI E - BRHERE N B g 2% RENIE KR
EEFM - HE S RENES)

Tyne & Wear Archives and Museums have nine venues. We have a lot of different temporary
exhibitions in our various venues. Many sessions were about talking to participants about the history of this
region. It might be about engaging older people with the ideas and the activities surrounding these older
people coming to the area. (IW1) 4
=~ AR RE MR R YRR G BR T S B B S TR

SEENSRES AT oy Ry TUEEIEE L T AR ) TEBAE ) T BREUS T - TN AL EE |
Fe VEETTH ) A SR -

(—) THERE

Z BB SRR T EIEEIE R - R BRI H — B R RN R EE KRR
bl RS o E R EENE AR LIRS  (EIBIOEREE - RRRE T R R SRR S R 2 i
ESIES)  HESEEE ABGS/VITECH - 2022 4 b EZE RN EREE) - E2RERE
&5 (The Platinum Programme ) » #7484 SRR RSB AR LA E - Btz iEnl -
EYIEERR T EEAEENSL - WETTERSNES) - R EYIEE SCIs EARATHY H R L 175 S - HiE

4 Tyne & Wear Archives and Museums » 2022 4 12 F 29 H5 [ - https://www.twmuseums.org.uk/museums-
health-and-social-care-service

S SCERE LA TER AR RITR  RAERAENECIFE S )] » WERREMYIREA(E - &AM
M2 A M B IEEE R R Y ER PR T AT - shAH T B Ay B RIS 1% ) T 0 -
BT IE R > EEETEM G -

4 Tyne & Wear Archives and Museums » 2022 4£ 12 F 29 H5[FH - file:///C:/Users/user/Downloads/426615-tyne-
and-wear-archives-and-museums-business-plan-2022-23%20(1).pdf

RN C TWAM A LEES » S{EEESEE N EHEAN SR R » S e AR T BR AL A
FRFES  EHREPNRAEFEENEENS ZEENEBEE -
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BRI IRB s - EF) 2022 F P ERTE 2 Fia Ry H R ERE T OB SEe L Bs 0 H—
PR R -
(=) AIKRE

ZEETRE TEEHIATIBCE K | M EEREE K 1 2 2 IS TREES) - AR S FHIRER
RFEH T ERASH - HEEREESEMVERE AR - ELAREEFERNELE - GEX
El#EsEEEEE RS (Northumbria University ) BEEE/ERE R4 - ARZMYIEC S EUAHE LTS
FIgERIE e S T REAHENE TERILE L) - S28ETH - —RmE @ FY280E
PRE R 10-15 it - EHETESRER B RRTEA R - HART A 4-6 AH/NE
i BEIESREES D MBS E R RE RS =205 -

Every time, on average, 15 older adults attended the sessions; sometimes, I could have a group of 4
people, and it is usually a pretty small, intimate group. We would sit around a table, and I encouraged them
to talk. So, it is not me talking; I am going to tell you about the museums, and also I would like to hear your
stories, so please tell me. (IW1) 8

(=) EHAR

R MR R LR EE TR AN E L ER A E REFHEH S EEIENER
PR R AR ~ 1548 - BRVEE) S AACINRE - AR URIES) - K T EFEEHEH Y TWAM
PSR EIRTEES SRR - R S IT2088ESE « [EH SIS B 2 B S [E 26l
Gt s SEINEYET - WADEER BRI TR - B SIES tEaT SRR -

EERFTE BT > YR EEEHEENEE A B E B E AT IREE L o T
EESNEE) (outreach program ) » [ E A\ B[EIRG 53T EE - @i 58 > SiBiIEE T OHRE
RELAIYOH) - HWESA BB EEREN W - FrE W RAEESE - B RNSHE NBEIE
10 2 15 it/ - AR EEREE - HIIFATA LB S iE i A g L E2ET) - =
REFERHRILE

All the groups I work with are from Alzheimer’s Society or dementia groups; I usually always have a
conversation with the team members first. I have a good relationship with them. I guess more the preparation
making sure that the staff and I would understand each other more and know our goals, and they are willing
to fill in an evaluation at the end. (IW1) 4

() BRI

ZEhERE > MMESNESKRS T AEM BN - KRBT RS - E
&R RSP ENA % WPTRENEE VAT E AT BB EA A NE I E - DL
PEe S - AR - b PIREDERG - RS EH SRR ERIESEEN - SU2F
ELEE S RSB A - 40 ¢ TR 2022 4 3 HESEE T S EBHsEEE) - 1R
L5-2 /NI - LELA S $EEhE - B AR BB &5 & (F R R f s iR S s
By - PRI 2N > szeE AR - 85lA B RS S TR SR & Fry H R R 0 TE
NB2BLEHIE Rl 120 - 550/ B T MR ) Y B S TRES M &R T B T
TR -

I don’t have a huge budget, and I have a budget of 10,000 pounds a year. We’ve got a core budget. So,

© BERE C BYOHEA 15 LRESN  EHREERE 4 B ARYNER - RITEEgEL L - R SEit
TIBIEACEE » BEILAGH - BHHIRMIE > IR ISR - Bt MISEaTE  IER— (B GHHL -
© R ¢ EIR AR ERE S EUk B 2SR T G B RS TR S B RR BARE  FRMH
IR SRR Rt - BOH BRI R AR E Y - AR TRy EAE - SR EERR
% WESR A ER B SR RIE S R El B RS -
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it depends on what we choose, how to spend that, but if we run, if we run this indefinitely, then we’ll have
to cut something else. Sometimes, the partners working with us might pay to cover the tea and coffee or
something like that. (ITW2) 50

We realize there’s our team, and the funding is constantly getting smaller and smaller and smaller. So,
there’s not enough of us. So, we came up with this idea because we will train people interested in museum
objects in session to help us. (TW2) 5t

(&) INEAETE

A2 firzsiate b Bt IR TR EE TR L — RESMNBEAL EF - (R E 2L B BE
e~ ttiE HEEE O S TERES - A REESENEB - B E IS RE S i B YRR E £
A WEEAEEEIRTIERE T i B IR R IRIVE L) - & 2R M BEEENEEESE - fld0 - 1 i
e tes] o EER R YRR > FrAERSEEER L o BETA RE EHER
BHERTR > AEREFEE RGBS - EivaFIVREFRRERE A\ B BN eSS
WHER s ——EaR REE RS LP G » 8 B RERR RS - IS g EH TSGR ES
EUEEIR R © EE SRR S (EEUR MY e R T RSB IRR R R 2 — -

We’ve got some excellent relationships with good community partners who have worked with us for a
long time and trusted the museum service. Usually, we would have a dedicated team of volunteers who’ve
come and helped us. (IW1) %2

N =EEGR

R » BB E AT B A » 55— RELE (R IRV TS - (R R MER %
A [E Y B SR [ AR H B T 11 & iR 7 2 E S - CRBERECN VSRR iEHR e T E
TEEEGE 2 BEGRA R - BRT LEERERIGERESL » WARFS H I L B0
B SR I BZ B S 18 - HBREIASUEE - % - e Eties) - e gSinE it
G > I 200 s L B R s ARy > — TR (R - B E S ER A R T 2E0E
B — TR E R YRR R FoR By - SRR AR R YRR AR IR - DATF
BRI -

I always work with organizations. I work with the Alzheimer’s Society, Dementia Matters, Age UK,
and other institutions. I have many who want to work with us and many care homes as well. We put case
studies and things on there and advertise what we’re doing, and then from there, we get like-minded people
who want to work with participants and museums, so they get in touch with us. (IW2) 53

We went to local network meetings and talked about what we were doing. And then, for example, the
Alzheimer’s Society and interested in working with us, or they’ve been taking some of the boxes and
resource pack. And recently, a member of staff just got in touch with me, and then we’ll tell him a little about

what we do. They will tell me a little about what they do and how we can partner up. (IW1) 5

IRl WA AL > REFVTHESE 10,000 3585 - SRR E BT EIN LA E R EIE BAHEE
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2 SRR - RMEUEFAE SR R RIS (IR BRI - M e Eb PR S e
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B I REMEREESAETE » QRIS - Age UK FIEAMHEBIEE o JITHUESEIE
IR E R & (ER I A= SRR - EHERMEEMYER - AU GARRFISEA BT A
TREYIEE G F > SRR MG TS R ESER S -

MRS RIS T SRS SR E B E AR TIEAR AT o MR R B BT
¥ G - T TIE A BRIMIELERYE - SRPIERAERBI TR FIA Sy - it & = — e fIry T
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