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The Impact of Relationship Learning, Relationship
Memory on Purchasing Performance: An Example of
the Air Force Unit

Mei-Hsiang Wang, Chih-Chien Tseng

Department of Information Management, Southern Taiwan University

Abstract

Relationship learning and relationship memory are increasingly important organizational issues. However,
there is little empirical research that has tested the effects of relationship learning and memory on purchasing
performance. The main objective is to investigate how the relationship learning and memory affect on purchasing
performance of government during the buying processes. By using structural equation modeling on a sample of
115 questionnaires, we found that relationship learning has significant positive effect on interactional, functional
and environmental knowledge stores of relationship memory. Furthermore, we also found that interactional and
functional knowledge stores for relationship memory have the influence on purchasing performance. The
findings of the study should provide the purchaser with insights on how to make better purchasing performances.
Keywords: Relationship Learning, Relationship Memory, Purchasing Performance

Received: Aug. 4, 2011; accepted: Dec. 2011.
Corresponding author: M.-H. Wang

uli



32 Vo= 7’,"5/[;%,5’5 7 5736 & a74 B 2011 12 4/ 31—46

)

AL RO I BUR - SIS R - R *%LEJFTJII P e
i~ Flﬁﬁmﬁﬁ ORI A AT ’s 54 o Alavi (19991 > 22 V%Fp@ £ (I w%%g
fol PSR R — - SR W] B Py o 53 i S mS e Y il *ﬁii[[%&pu} £l <7+ RIE | SR
p U o Dertouzos et al. (1989)7- ?Jtu , [;@a’g@l UVJII%U?&ILIEV 5 :51&% Iggj[i 173 s
BSh « g OB pﬂ%ﬁ%uﬁ% ﬁ%ﬁﬁﬁgﬁﬂﬁﬁ97#%h%
PR R ET i 16,995 [0 » RSHEH TSR AT S [IG AL 97 F g %ﬁﬁ@f@ibéﬁ
ﬂﬁ?l* 1%4@5?%—1429& B ’Lﬂﬁ%ﬁd (AR %’Eﬂﬁﬂ ‘/T%Eaf%ﬁ?ﬂ AT 25% >
i Eiﬁr{]‘)g&%g:;;gn ;;Eg;.g;r]’g‘ﬁﬁ@;ﬁhpﬁﬁyﬁ FUESR] o TR Yr-ge S pufRiE g ﬁ&%ﬁﬁiq\rﬂ p;?' EIRI
A BT i7[F' ﬁiﬁf@['ﬁlﬁfﬂbﬁ,?ﬁ $ﬂ E‘% ujﬁ“, s T qv@;;%,li[l%; ) & m;p%mg;@ﬁmg
ﬁWW%m@W%%’4 [HEE %Vﬁﬁhﬁ"h“~$%%ﬁ

W?v’”ﬁ%‘“?ﬂ?ﬁfﬁ (Opo e Bt o HIRSRL -3 D RIPVEYE: © IR iﬂ%“ﬂﬁ U RSO It RO

RURLASASHIS AV E o fe3ft » 2 i = g HEmb g o BripoRs TJ" P PPV RS ERIpVAIR - Heide
and John (1992)F45 » 5% V[t JlIU%\“ElﬂF .ﬁﬂfurjm. FIe e 2 I{Ew%ﬂ VR 3 = P I e 7

=9 jﬁ BRI fl_rﬁl S!§E491]0 © Johnston et al. (2004) = Griffith et al. (2006) HEZ|| » B A28 i =Rl
“ﬂﬁ?ﬂﬁ% SR PRI 5§15 - Simonin (1999) 15 Y7L
EEE PSP RR > AR RS FTJI’ 1 ' 1 g PTIUR ] > =TS RIS, © Dyer and Singh
(99 e AR FIC i 5ﬁﬁﬁwﬁﬂt&%ﬁlhﬁ¢u8%W$ﬁhﬁﬂ L
%T PVt » SER I 2 W [ Fjsdl'f?ﬁiﬂ‘[ PR 10 RS AT TR 5 =00 FU IR
ﬁi—_ﬁﬁlfﬁ[lﬁl’ VB AW (2] 81 28 > RLpY2 R 1FJ§?'V%<$JJ/FTJ‘5§(Johnson & Sohl 2003;
Selnes and Salliss, 2003) °
IR E R TR R P %ﬁﬁﬁwﬂ@ﬁ%ﬂﬁﬁ%ﬂ“7ﬁwnﬁﬁﬁ%ﬁ
BV YR w};&rﬁﬁgé b ERE mﬂﬁﬁéﬁgi’filrﬁ%?%ﬁ(ﬁi%mk » 2100) > 4\?‘1 g ?z[ﬁlrjdﬁkﬁfﬂ gt ¢
f[ﬁ"?ﬂ S FRREAR IS BB o HEIRAE RG] FTJI TSRS TR SR R P
Knemeyer and Murphy (2004) ~ Medlin et al. (2005)!"] % O’Toole and Donaldson (2002)51@%%[ f f LR T'“
A ORI I 56EC497) ~ Selnes and Sallis (2003)2Li (006)BH 75 1 Td]f;cl[ﬁawﬁ,ﬂﬁ
jF'S“—‘ TJ[ S ‘Hi]j (f{f_rj““' ’FP'I TJ];;E][ %U?F’T’E[E’?’Ei'srl‘(]‘?ﬂ b #ﬁEé;Flfﬁ%Tﬁ’:’V’Fwﬁﬁﬁ‘T %EI ° —l‘jMOhl' and
Sengupta (2002)PLA [ il A F[F T [ F%fa',. SETE T RIS - S Hp 5 FT,JI"T?FJ
MMMUWEHﬁWWW&WN%%%%W¥M% MW%%EWMMT@WW
A Hﬁﬁ”ff[ﬁﬁ’ S RE e N FTJI*TJ/ﬁﬂ ° tﬁ*"”]‘*ﬁ&ﬁfd[' =0 B IJEééi (RIS AR
"f’??" J ijj_ﬁ;l’_}— fh o B SO [ 1%ﬁj4145‘/%§?”?39mf A [/iﬂ%“}[ﬁ}% *l rﬁ”ﬁ‘ﬁ%%ﬁr
’g,{ RN o I R BRI PR SRR ERL > S
;wr'm’ﬁ#ﬁﬁﬁﬁW%% ﬁ@ww?%’—ﬁwﬂwwwﬁ@@@%ﬂﬂ@wWwﬂ

F o @ R B RS
- MREY

RO PV I AL BRI E B 8 TR B A SLY PRI (Fiol & Lyles,
1985; Dodgson, 1993; Nevis, DiBella & Could, 1995; Slater & Narver, 1995) 19 Slater and Narver (1995)#-

A *?ﬁ'#{%ﬁ‘ 73 By 3V i (information acquisition) ~ Y7 [Ei (information dissemination) s 3 G 75
(shared interpretation) = /& ; Nevis, Dibella, and Could (1995)FH o A %?”ﬂ%?\%&iﬁiﬁﬁ’?ﬁﬁ PR

uli



VR FE AR 2936 £ 274 4 2011 £ 12 4/ 31—46 33

El’sr%ilnFj}FserF oo fERL ;LFFI,EI (55 e FFH\:%PFV“”'@%?" > 7+ Mohr and Sengupta (2002)’1177[!
HIgc - A p%—‘ R [ R A ?W TR - S = Rl FERfF - Johnson (1999)R
F%ZJE:; ) ﬁ Fﬁ! T[S 2 %dlfr‘%‘gﬂtfﬁ”%&ﬁ\i s R e ST Ei{”/\%&*gﬂ I/};.s]‘ PRI Jﬂﬁﬁpfj
IFF R B A, » PP L R "@%“‘?ﬁ"' {1 o 145 Dyer and
Singh (1998) ~ Pine, Peppers, and Rogers (1995) ~ Selnes and Sallis (2003)F"Tr[ » BSRE ﬁ&*?”ﬁ_ﬁﬂ%[" 7;J|,|
AT I lgeﬁ%@ﬁij :

,H;f £ ﬁfg”" l/fm~?lur§:t3;r'; %?F zllﬁ[j%ﬁltg[ﬂﬁ?¥§iﬁ\}g\1[_}%’|7J'£/l:| Huber (199 1)#EZ] =
? FUAET > 75 $”?9§4ng e BRSSP J[[Jﬁ ;.{:Jp fie el W in?f"i (FEL e IR

%%”aﬂ??g A *?WI 9t p‘J“’Ej 1% I 5135 e (Cannon & Perreault, 1999) - ﬁiﬁffﬁ FIp { VW%&H‘& %
F”ﬁ[[ﬂ ’ “llf%l FT,JI FRl) ‘*J%Z%EF’EFJI'/*—AEV}‘%‘W%I%F 51 FT"” gz"s’?i“”’ Eﬂg”‘ﬁl EVEURT ) 1=
HUEE R iﬁ‘%ﬁ @ PR SR T A D ﬁﬂlﬁﬂj P HAEAE S U llEf'HJ
A5 o [N Selnes and Sallis /LHFTM" 2 ?7'1%77 VR T S ™ o 37 7ERLD [M] Lukas, Hult, and
Ferrell (1996)f JiT.ﬂg’J ) 7“” 2[[7 R aa??l AUV S RLEERAVE g o 3T ;E'E'liﬁﬁgﬁﬁﬁl
?”'Jir%l” H &gg%a*ngi > HUT rlw“ﬂj! USRI TRV - e dSABAL T EEEY « B
SRR W > [ R BRSPS ST R R T AT H
A ff ?Eﬁir%] r‘)““" ﬁji [FI’UF“?@IF:&\ﬁL ’;HE[ “fﬁlﬁlfM,H F‘ SEH R ORI
7\_@@’!‘ Eae ‘J Slater and Narver (1995)f95= 5 39? —/\E'ﬁ‘“t’fflmk ﬁ’j’n‘""’\ﬁ&%?ﬁéﬁlﬁfhﬁ@ﬁ%

?W%‘ : E‘}'?*fglfé‘?”i' WP R {"/Tﬁ@ *?7" ﬂjrﬁ"*?ﬁ'@_;&ﬂ%l ﬁr&l HIGHEE FTFMLIF‘EJ
ﬁfgéné* A E SRRSO 15*%??2"?[ HF TP E= —EIE}E’F"'? i Eb PEF? PRV o — Ef‘ﬁ
T AT eyt D S HAER SRR O RS = - U v _LFTHH, ﬁfﬁaﬂﬁﬁllﬁ [0 [
t'Tﬂ@i’?Pi FT—,J [ & £h(Johnson & Sohi, 2003) °

-~ MR

F; ﬁi_ﬁ["”ﬂr:t']ﬁ PP %vgél'hﬁgt"]ﬁ ?fﬁﬁzﬁ?”ﬁyf H= X ’%bﬁ%?ﬁ‘ﬁﬁ%f%%f;—.’e » By
i FELE PRI A ﬁ&r:f[ ] [‘“i“r"\%ﬁ'i X EARARRE R P[] RS [ & PR (Ulrich, Jick & Von Glinow,
1993) - VB ARSI 2 > Day (1994)RL > AT GER & P - WA I e
st ¢ |f| Slater and Narver (1995)[?“%' , $”;|I§.Fcl[‘%§‘u RES SIS Fﬂl% , qu %l SRR [
IFESH, A REBFEI7S 2 1 S A R R A 2 fﬂﬁ& EL?[%F'\J%%E > ]
FTJI/';E[[‘E‘IFIJ)[%V 0 EfaIf%‘l[fg‘lpJfgr%é”’q””ﬁ;;l[ﬁ;':g[r ) [QF@%E‘/EJ%,IEIJJF j Hl o ﬁdti,q”/ﬁ;ql[fm [
:sz bty E R I 0 B PR B [EFT"” Sl RS T S i FJE“r%I 7"“( e ’@IH@LF{&?W
ﬂin\fﬁl s T AR AR
J =Y RRE TJFTJ (7 IR T %50 - ] Johnson, Sohi, and Grewal (2004)FR ™ | i+ OB
A FT,J [',T;'[ U 53 BT "'\ = [laEEE (1) P25 (58 (interactional knowledge stores) ~ (2)-/F= {17 [
(functlonal knowledge stores) + (3) B H15# 578 (environmental knowledge stores) e =+ F {1t v [{[ kL & }‘I g
R ~ e B GTRD |  (5571H S(Ganesan, 1993; Heide & John, 1990; Mohr, Flsher
& Nevin, 1996; Murry& Heide, 1998) o ZPF=HI RAAL IR PRs 4 Iﬁ! F“ = E%ﬂ.ﬁf[j P Ty g’E’,}E:I
F@?‘E'lﬂ'ﬁ‘ﬁ?}(l{lein, Saul, Frazier, & Roth, 1990) - Eﬁﬁﬁlﬁ@%ﬁﬁ,?ﬁﬁ Jig,‘[ﬁﬁ}d ¥ @tﬁj%{'[ oA | i
RT3k (Achrol & Sterm, 1988; Dwyer & Welsh, 1985; Grewal & Dharwadkar, 2002) © 5 At » A pafl
#<Johnson et al. (2004) V47 - Tg['l S E g [ FT‘“,, (ST [ ST T4 Y =t B IR
SRR R m}%

=~ B M ERELY T
r ﬁ‘]:]pﬁ{&ﬁr‘ﬁi,iﬁg = C RSN ENGES [ TR R RS A e S T E IR

uli



34 PRI 2736 74 ] 2011 # 12 4/ 31—46

@ ETE B PO ) - Baily and Farmer (1982)M2pIIdR[E[V 476 IS (right time) ~ Sk (right
quantity) ~ ¥ (right quality) ~ ﬁ]%}(rlght price) ¥ 3 (right place) - Chao, Scheuing, Ruch (1993)#- bﬁ?ﬁ?gﬁj
}Vﬁlj? @ﬂ ﬁrﬁ Ea EU]HJ‘ PR e = RIE (2000 I?JE"T;EE " EIESE o RS RS R
iﬁfﬁ“ﬁ%gmﬁli Ay o AU i iﬁ’muﬁﬁéﬁﬁﬁlﬁ?‘?ﬁq}%ﬁﬁﬁﬁa]'ﬁ\*ﬂﬂ‘— Ilrﬁ"#ﬁggu
RNl Fi - BEIR e R 2 o SRR R sl ?,fzg’ﬁﬁﬁfgvé%?gsr&ﬁ%ﬁﬂ B ES TR
SRR T » 14T R 0 I T -

ﬁ?ﬁﬁ;fﬂ SRR 88)9@3«5‘[@&%”7’»{]‘3@# ?E i fﬁiﬁrf& B 2N ST Re B RS o YREETE Y
S fﬁ?‘fﬂf'ﬂ?@%ﬁ’?’ﬁ[@ ’}{ﬁ“'}'f“@giﬁﬂ‘?ﬁ]f%}f’ BN FHETR T - TR “ﬁﬁ ARG TS A0 e e i
R o F () S8YPAS TRy AT Elfi?\??}’ﬁ‘?ﬁfﬂ TR R % AU N S AT
T F];lé‘p?%fﬁ‘/ AP W IR R < PN SRERUSOEE - P B REas G e %
P[{H’ Wﬁﬂjé{ EIi T o

B9t » Cristobal, David and Angel (2005)?‘”@" » PRFEATISE 1 & FA,} =39 E“_—"E'qgffﬂi[jjﬁi@?ﬁﬁxﬁl@
= fﬁ[*ﬂ o Tx £ ﬁﬁlﬁﬁﬁ_ﬁﬁ ffdeH ] s * i [EHRIEAFT 5~ 784 7 (Leenders, Fearon, Flynn, & Johnson, 2002) ©
IFilE jﬁ%ﬁ?ﬁ T EL@iﬁﬂlﬁﬁéﬁﬁﬂ YEIRIN SV~ (Cavinato, 1987) © lﬁgj‘ﬁ%&’!ﬁiﬁulgm@ B 4

Fffdﬁ?%?’ﬁﬁﬂ Y I(Stanley & Wisner, 1998, 2001, 2002; Wisner & Stanley, 1999; Young & Varble,

1997) « FUE I - B PHAURTIRIEAFERIVE RUH TR il CTRLET - IR 55 35 - AT E IR
PR AU S

N R

(-) MREY oM f"s‘?i"lﬁ
¢¢;{gj%§“ﬁ§ ENLLAE rTJI, HHEFE ﬁr‘;(@[ﬁu&ﬁl EFRIREEYF T AR
H S :I%gmmo$ﬁmwﬁ%%”%£@ﬁl RIS
(= B Sﬁ P74 (Selnes & Sallis, 2003; Johnson & Sohi, 2003) - U R ﬁjﬁ}r%m ? FHAUYST
PRI (0T B3t - BN - AR ) [Fa:-ﬂj/‘j }'fqﬁd [ %1% (Cannon
& Perreault, 1999)  FZF1H ) ﬁdf,;ﬁj SRR {fJF CIRIPEYR o AE A IS-[ SFEH%FZFIM[?
fU4I5(Fiol & Lyles, 1985, 1990; Cohen & Levinthal, 1990) « f& & » T TE 355 Jﬁhﬁlﬁj Y NPT EH R
AOAIE S > RS R o ]S B Jﬁfﬁil‘[‘ﬁﬁgﬁ’?@(smter & Narver, 1995) -
Johnson et al. (2004)§Jt" ] FTJI« URE | 2 R~ e ﬂlaﬁb:ﬁiﬁ_ﬁl%q = FERIHI - 0 f*ﬁ‘iﬂ%ﬁd
1E[1J‘"E4}$,J|. ?ﬁu#gﬁ T B R A P = ‘*ﬁﬁ% ] Rl ﬁvjfz?@%hfir@[#?”?ﬁwl
Iﬁﬁzﬂiﬁﬁ 55*[@“‘%‘4 ’ ‘h_m&v%fr%l TJI' FUHERe o DISE > SEETIREAE RS o B 'Egﬁ%l EH |
JJ iﬂ[l%mﬁ%iﬁgu » 1 mlﬁl i i [5 [Xry % ~ & ET ﬁtﬁ:‘fﬁ % Bf 58 = =¥ (Lehmann & Jocz 1997,
Srivastava, Sharvani, & Fahey, 1999) - [i&[F=1 9 » ﬁ',rdif”’:’??“ %%tfﬁi?“ﬁ'iﬁdw‘iﬁ%ﬁj FU~EI(Achrol, Reve,
& Stern, 1983) » P KEBUFL A il 7 0 4 || PR RN étﬁ%ﬁ VREAE S FES Fj%ll (=g eyt
j“ B Ejlﬁ%iw'ﬁf[lp“ ]E”I]E HEHF » ﬁ/g&éﬂsﬂijp YRGS & 1@? j,%u?‘ﬁ FELF@HL J#f%z(cannon &
Perreault, 1999) o A48 -yt figrig » LRI £ @?Ejﬁ%mﬁlf’bﬁ?? N PR RUECEIPU G o BARY
TS R LR RIS+ S O S A S L
(B Rg Z R e R %ﬁ;ﬁ%‘j’ﬁu:ﬂ[ AN %\ZF‘ HESEH IJFTJF—T RV (Johnson & Sohi, 2003) = fi' L » ‘Zx]
SR E’*é’r‘f“ pLEEMEL > BRSSP - SRS R (SRS SR SRRV £ E'SFT e gl
T - i Lk
F‘%l ’F”'ﬂmfjﬁlfft'ﬁﬁ'? Il
Hla: TJI ?Z'ﬂ:TF*%lT;C' R 2 E It s | L OBy
Hib : FTJIT—E? el R e L e 2
FT'” ’Wﬂ-ﬁﬁf,’%l[@ Ixﬁiﬁip%lﬂf% 11— [ I[iB)7

uli



VR FE AR 2936 £ 274 4 2011 £ 12 4/ 31—46 35

(=) M ey x

irpm[tﬂﬁﬁﬁéﬁﬁ'ﬂé%%fj%fﬁ T%F:?JE%FF[#@\ EL?FF[#I’?FT . E%ﬁf ~ Y IS - HE QZT‘E Vg f] 5
H»"E“‘“[F“ﬁd ° jﬁﬂi VRpE Ry Fl‘]fll%f’f 4| Ef“%‘ 'I'UT"{W»“‘ 7Y o Y[ Cristobal et al. (ZOOS)I?"E" » ’Efpﬁa
FLTEH ] (e A = ICIVF H J-IFJ'V’H JJ‘J ﬁﬂjﬂ [F “fjﬁle‘-%EéfTFﬂ«"Sf'Trent andMonczka(l999)§fF'[LL s
7] 7 e A e ’3:1—%[?)@'43[ TJI« wpa "ﬂﬁﬂ o RERBRC SRR PR S S R
HHI o HSHIT T ?Eﬁ&['?”aa w1 RS ﬁ!«ﬁ FJ?«”?(Elsenhardt & Martin, 2000; Teece, Pisano, & Shuen,
1997) = [HIF=» tjf"ﬁ”rﬁ‘*ﬁ&ja[' 2 R Frsll F e A pEIES o PR iR F»’T@%g?ujﬁglféa[
i s & %(Chao et al. 1993) G|k RS L U ?ﬂ#fﬁﬁ%?gj‘ﬁ“

R P S )« A RIS PR TR AL
(g f“ﬁ,ﬁ[ i ]EIJFTJ%E(Crosby, Evans, & Cowles,1990; Morgan & Hunt, 1994; Stern, Sternthal, & Craig,
1973; Sullivan, Jeremiah, Peterson, Kameda, & Shimada, 1981) » F et e 'Flr[lﬂrﬁgl’ ) xipihfﬁﬁaz{_}%ﬁ
H‘F“FE%;LU “’r%iﬁ”&j‘/fﬁi S *Sfbﬂi# 7 H [l - puRE = Tsdl' R ’@PFF%Dt] IRy 4 > SRR
BRI E et - SV T &Mw3?%¢ﬁﬁﬁﬁﬁﬁ@w S £
SR i ] a@ifﬂgﬁﬁi%?vaohnson etal. 2004)’ﬁ;{i}lﬂﬁj#}{j%ﬁ?“ﬂ%qsglfjiﬁgﬁjﬁ;ff%%%‘z B
BEFHENT » 4 300 B CTHISTEK (RS Bk i D] SR « 19 B
F;[ ’ Wﬁ*ﬁfilﬁ“‘“:ﬁ&EIUT’@['&%?CEJW’J“JXE%‘EIE "E1RIY(Achrol, Reve, & Stern, 1983; Achrol & Stern, 1988;
Dwyer & Welsh, 1985) - sz Bl H 1G85 (s = Sw gl 2 has s gl fpy ”ﬂﬁ?ﬁi—q i {4 (Cannon & Perreault,
1999) » K RIHFRIVPE[ LR, - ﬁgffﬁ[ﬂiﬁg5lilﬂﬁiﬂ?/jﬁgﬁﬂﬁgﬁ BT SR fEE Ay | Y o [5E
@BﬂTW°F*W%?W%#@@%?%ﬁ h%ﬁ%@ﬂ%mIP?Waﬂﬂﬁ iR
TR el VFT,J[l EN A JY(Jean&Smkowcs 2010; Davis & Golicic, 2010) = [i* fl » ﬁﬁipl‘Jﬁ[,| Ti’T’
B SRR S R T PRI IR TM, %D BLY A btﬁqﬁuﬁpq
e o 5] o (R S R B Y S SR % R T < RS
A LR FIRE RO o T s © R R
B2 10 TR M SRR A, ERERRARBY o LT S R [ 4T
RSB R

H2: F%f&[' ﬁ‘l@ﬁﬁﬂ%?ﬁ T | LRI FVRYS

—.E

H2a : %%lf‘%'[?‘i,l/ S PRI R SR AT E | 1) Fl |57
H2b : Fffdlrr%'[ I TP R SR AT E | T PR A
FT‘”I Iﬁ%ﬁl%[ﬂ}%ﬁfﬁﬁgj-[ JjS’fE _Ij[ﬂ IRy

W%Fﬁi[,| = ? FEFVEG (Dyer & Singh, 1998; Pine, Peppers & Rogers, 1995) » “\”K*E‘S‘-’EF PIISETE [ ]

E’Fg jgurrmrsf SREIE R ETI ] Td,,jsﬁ[[vg, , m}qﬁlﬁpﬁpﬁgg H LA SR AR Jfgggggsro PP zysz[u
7 SFUES '“%*?ﬁﬁﬂl*ﬁjmrf VIS 24 Slater and Narver(1995)“ Eﬁg?ﬂrﬁb Johnson et al. (2004)
;E I,I [::tll%lzl [/glgl!_‘ ‘}iﬂ qgﬁl 1 77’:4“—,«{[1% %‘[ %‘ﬁﬁfﬁ“/l = TTTJ[}I:P Tn“'/l ﬁjrg%;%jy@lﬂ_hﬂﬂﬂj
o

CORER T TR

Iy

A éﬂ?ﬁﬁ,‘%[’ﬁ?é‘%’g? T’i FREErS fﬁ*&*%ﬂﬁﬁ%#ﬁi& o Hy hryfu 5 FTRERC A ER oI
SR [ RV TROT - R R S Hi‘ {57 = “FiJohnson & Sohi, 2003; Selnes & Sallis, 2003) - FTJ[,, =i

uli



36 PR Sy S 2736 £ 474 2 2011 12 £/ 31—46

Mgy MR
38
Fasrsz Hla PR D N
HI1Y 5
;,x;m f@;}a&;’ b 2
Hlc
B A |
W1l =3

21IMGBEY M

o R 4 54 2

LEBEF IS ASRY BR
R

HAE BERFIAAAIFIHELASOREEEEL TR Selnes & Sallis(2003)
BEER I AR R sy

R

b HEREI ARG HES PRER AT
? HERT T M AT ARG R LR e
TG SHENPHGER G M ERE M GoirE B Johnson & Sohi(2003)
HERT I MAE R T EE L o A R A e
van s ﬁ%@ﬁ BBt A Ry R Rt 38 T PR AT é%ﬁ@iﬁgg
4 3% % ch g%ﬁ @ﬁ%&%aﬁ%ﬁ Sallis (2003)
s R TR
. EH L R RRE & ﬁ%ﬁ?’ T gead Johnson et al.(2004)
g F IR R A iR
; #o A RS TR Johnson et al. (2004)

§

Ll bRTEE L R RS
FB Ao BREERE M G LR
ik X 7 < Johnson et al.(2004)
I A BN P RS B D kR

i MR R R S A BHE LR PR L R 2 R o Cristobal et al.(2005)

[I%ngdy[,r,{ﬁ KIS RS VI > 53 T PR R IS R b%ﬁﬁ_iﬂ%l i — ¥ (Johnson et al.,
2%@0*#fﬁﬁﬁ%ﬁ»mﬁﬁﬁ@’W%ﬁﬁ‘ﬁ SR IE TR R e
1 ?Fi(Cristobal et al., 2005) < P19t » Ff 5 U%%ﬁﬂ/ﬁﬂﬂﬁ%?%W”*%k@ﬁﬁﬁﬁ%ﬂ“ﬂﬁﬁh
Al Eal ﬁ}fl ”FF F]E?:F |&‘Ljﬁ o I') l—  fih Fl?}ﬁ” | Likert ~ &% I FJEF Tl Ay (157)
=l rJ]Eﬁ [f' g (7 77) BV Rl F])fﬁ[‘ TEE'?FI’]@Q%XMI% 1o

=2~ BiH:

FRIBASE ~ RLE IR A [l ‘1\1’RFIJ[§1EJﬂ:IE§'%\| > PRIt f'ﬁ VAR 44(Cristobal et al,
m%)im%”Ehw@,g%y$ﬁﬁ%h SR R OPR A N A PR (2 R
R R (IR R R St w@%wﬂﬁéaﬁ%ﬁﬁowﬂﬁﬁﬁﬁkﬂﬁﬁﬁ
PR AR ~ ot o oL IR Ty CT I PSS LRI R (G

uli



imugﬁﬁ‘ﬁ% © DYt I SR L PR O 5T
% [/[qur} R e e gqpvmij = aﬂ-@m o
AL FIl) 2 Br,wﬂ: Fﬁji‘ﬂmwfﬁm o 7&%@%}3& £, 9
B 150 {7 > [l 130
j#]lﬁﬁjﬁ\lﬁfﬁﬁﬁ;‘@?’ﬁlﬁlf‘j SLEEIE nﬁﬂ% 10 {160 -

X I8 9736 5

(723

oy

T
- ERREEA

SEEF LS D 3R 3 E S evR 5T AT B RIS * P 4520 = 30 fxﬁ["!f43.5% 31 =40 %57]’]!747.8% ’

) 8.7%f10 * F1iF e 41 A0 b o BB TRRIFI SRS TV 1 % 2 5[ S 17 49% o i)
603 % 45 R I733% » M 82% o T OB RB A L SR A R

7 71.3% »

o

574 1 2011 # 12 £/ 31—A46 37

I B (R e R

CEEETE T SR R T

99 =+ 1 E] 9 Eli.'-ggﬁi 1FJ31 Elj—ﬁﬁé['fﬁj

HIEE 15 5 |""*}f“ﬂfﬁj %> EJ}FSC]EFFJ* 115 {75 > 5= £ 86.7% - fJ ﬁﬁl IR

fuﬁéﬁﬁ%W%2°

PRI 2/
S 4 100

SR I 28.7% - REIRR YA 3 F -

Z2R L ERIL

H R L wTh B | ERR } R %
ZEP L 15 15 2 13
ZE S ow = RO PHS 15 10 0 10
T E ¥ w4 4 RTR PSR 15 15 3 12
ZEFw o S RO PHS 15 9 2 7
ZE S w T T BT PHS IR 15 12 2 10
2 E 5w O- RAFR PRSI 15 13 2 11
T E RS 2 PR PHS T 15 14 3 11
ZEF - P g e 15 12 0 12
ZEFZ P apac 15 15 0 15
2EEFER 15 15 1 14
&3 150 130 15 115
23 FARELSY

ik Bl = v

) g 87 75.7%

L 28 24.3%

20 & % 30 g 50 43.5%

EX 31 % 40 55 47.8%

41 1t b 10 8.7%

B0 (B 56 23%

- s 64 26%

KRR s 87 35%

AR 40 16%

1 & 37 32.2%

e 1323% 40 34.8%

AT 33 5% 19 16.5%

5 &} 19 16.5%

Boife Sokyrs dp | FELL 4 82 71.3%

P4 R WX I 33 28.7%

uli



38 PEXFFE Y 2736 & 274 ] 2011 7 12 7/ 31—46

N e

BRSBTS Bl 4 53 AR - E-ﬁ’ééﬂ‘ji?%ﬁfffj,glﬁu? |78y -

TR I SRR S PRI PR R R B AR )
(il R g e pl e ﬂ%i4ﬁﬂ@ﬂ’ﬂﬁm5 ﬁ”a Wﬁ?ﬁbfﬁﬁﬁﬁﬁpveyﬂﬁ4m’

W%ﬁﬁ%*ﬁﬁwgmyﬁ

B PRI & PYSECRER R R YRS o TR RS len F ?7" i Eﬁéﬁlirrcl[
f’%?[ | R PRIEATIETISE ﬁ'ﬁﬁﬁé@ Rl
f
=~ BRENRA
I'] SPSS 12.0 :& /= 1% F“{“E‘H%f # 557 > F[]®| Cronbach’ s « I;@[‘Pt@fg}g' Y= ﬁl}lflﬁ S J?Z[

1% ke SR A [ﬂf% ﬁpl Cronbach’ s «a ffif5*4% 0.7 > Nunnally (1978)

0.7 FISER R (IR D RS g

24 RaELSFE

Fﬁ‘”g Cronbach’ s «

o 33 E2E S L FARS) S
B R O E R A S AR Y S5k o 5.19 1.06
T OHRAREEERFAIRY T RE RIFL TR - 5.20 0.96
VOB G ERE AT AN A LT T 5.02 L1 5.02
3 HFMAR gﬁ BERE A R B g TR 4.78 1.17
" HFHEARBSVEERFIAMAZIPH DT - 4.92 1.17
% . FEHEEHIMERPOTNIDFGLL vHEMEAR - 491 1.10
3;% L THHECE g A %] M ERD AR TR 5.00 121 5.00
@ ﬁ‘_."#; i} ;_v_—-»‘f by 4 2 ‘\>_;]L;§' .
% % FEEAMERF AP EE > R AR AR 510 1.09
i Ao
Nr FHABSTHERPEFF 2 AE > B8R0 3- 491 1.13 500
o ,
T TREA R B O R e o ok - 4.88 1.22
L FEAR A EBRRE ORI RN SR o o 5.32 1.01
% LR B EY TR~ A e W e P
b i:iiﬂ% PR RREERREFREELDER o, 1.07
4 ¥l 5.26
[
;% BHA RS S RF L Ml R §IRE § 2§ i . 5.12 1.19
oo PECREFREERERSFERESSEFESLEIE 112
B
f;g e 5.03
I3 I - %
W BHAREIERRRFERERASS T OGR o 4.96 1.10
o
g PRCRENPEECRE MG L RPLG B 521 1.08
B
e LA g2 b o 16 pal e . ol > 4 520
a0 FHEA RSN REE caR e BRI 4 ¥ G s e 5.19 1.05
i
SRR I Ay RN e R 5.47 0.97
4"{; T R A fbsbarﬁﬂ L p e 5.37 1.05
p B2 AR s mh hokg p - 5.20 1.00 5.33
3T 5}3#;5‘—7 r'\:”r‘\:‘??’il: )"ﬂ Z5 ﬁ l*’ z 1\5 ’]‘w‘ 531 0.92
i E R A SR e 5.28 0.94

uli



IR FE Y 236 & 274 R 2011 #12 /] 31—46 39
%5 Tl L4
% i FES ,
7% 3 I P $1p e Cronbach’s o
HHARCHERTAZASR Y S5k o 0.74
FOBRAREoaeRR AT FRRE REL TR - 0.81
NOBHAR G TP A S MA ST ST 069 26.67% 0.80
3 OHHAREHERFAIAL PR TR 0.70
BREAREFEERFEINAS TN TR - 0.60
'?»i L FHEER I MERF T AL F G AL VEMAR - 0.86
5 7 66.57%
¥ h BHE R RS R M ERR Lk e 081  20.18% 0.75
# FHCEFF2F M ERFORME S M A AR RE 0.64
EOBMAREFHERP R PR AR QB 0.85
x 19.72% 0.76
3 FEAREY S EEDRG He iRl - 0.81
I By »LZ@W G 2] % g fo e o 0.79
;‘r 3 ~ 4 B BT R (Tl B ok il chiE Bk o
= i?ﬁﬂﬁ T LG SRS ERP EFRFELaRRfE 0 0.3
i
BOBBA YRR LB iR L W 0.50
¥
B i OFHAREG R R £ R R g R o o 0.66
b N 22.14%  78.13% 0.71
BB RIS EERE R A RS R fo 0.90
ff{ FHARHO PR P M G L RPE G R eme 0.84
N 29.15% 0.75
;;é R R R R TR E 4 R G o 0.78
bR A SN B G RARAR R o 0.83
E4 ”“rp Bz A S Fan o) 2 % 0.74
i; HH2 AR S TH e AE P 0.77 63.89% 0.86
2% B2 ASS TR AL E g R . 0.86
i@ ‘*"’H""a‘fﬁ-\ AR R e 0.79
26 AETHN T LRV R
Hos ER B e & B m ek T
8 4 1 IR R
y2/d.f 1.20 3T Bentler and Bonett (1980)
GFI 0.86 >0.8 Seyal, Rahman and Rahim (2002)
AGFI 0.81 >(.8 Scott (1994)
NFI 0.84 >(0.83 Benito, Tomassen and Barber(2005)
TLI 0.96 >0.9 Byrne (2001)% Hu and Bentler (1999)
CFI1 0.97 >0.9 Bentler and Bonett (1980)
RMSEA 0.04 <0.08 Hair et al. (1992)
i 3 =

BFH R AMOS 7.0 ﬁjﬁguﬁm’ggmﬁ—ﬁ‘ﬁ U (structural model) J-[J—L@%EU*T%““‘# BRI & /‘[ [?EJI/ o
[~ Hsu & Lin (2008){4 #3427 x 2/d.f. ~ AGFI » GFI » NFI ~ CFI - RMSEA TLI S5 - };;H fiutifg

VR FASEE N S Y, - Bentler & Bonett (1980)

§J tf

b x 2/d.£1 K 2.69> CFI }Fﬂ‘?*ﬂ‘ 0.90

uli



40 Vo= 7’,"5/[;%,5’5 7 5736 & a74 B 2011 12 4/ 31—46

P £ L Vit o Benito, Tomassen and Barber (2005)#F ' s NFI }Fﬁﬂ 47 0.83 - Seyal, Rahman and
Rahim (2002) 3 + GFL I 57 0.8 R 4§ TOMLEIR (474 - Scott (1994)7 D AGFL {4 0.8 » biz!
SRR T B oA R Y FA[ 7 o Byrne (2001) % Hu and Bentler (1999)F§“ﬁ %0 TLI ?F[TE' EIJ\F‘ 0.90 - [F=} » Hair
et al. (1992)[?,&% RMSEA jf‘F’,@ (IOZEVAEL il e A 0.08 o 55ER ¢fm4uﬂ J;fg%n :H%;fggu I SN

mgﬁfﬁ@ﬁgﬂﬂﬁgﬁfﬁ@mmﬁm’ﬁﬁgﬁ&@ww%w@%yﬁt R (7

¥ 2/d.£=1.20 » GFI=0.86 » AGFI=0.81 » NFI=0.84 » TLI=0.96 » CFI=0.97 » RMSEA=0.04 « 5 g@v[@ 6 e

I~ P BRR%RE

TSR TP 2 BT ’%df iﬁtﬁEﬂﬁlF[ﬁg Vg Ihpe ‘qﬁﬁﬁr~ﬁﬂ§ﬁraﬁ% R TR
0.74~0.73 ~ 0.74 » 'REF TH[IRYAY 0] Hla ~ H1b ch’g“ﬁ*ﬂ O%J/frj*%’,.’gc'lﬁ R TP
,ﬁ%tﬁrma;;iwwg@rgm HIIES 0.43 ~ 0.60 » = F | BEH AV RYAY - Tl H2a ~ H2b %"Eéi‘aﬁ SR 1P

wt H2c | TJ (i e TR RO G s S A A S SRR 3 1 R pvadid!

H H2c E3Y fi&A Ui ﬁl,T;t'l*é" J RURAR RSB PR IEATIRL N LI PVRYRY - BT r{]‘ﬁg‘fﬁl_"‘
: » SRS ?Eﬂ&[' Eap Lﬁ’ﬁﬂjﬂ Api¥(Eisenhardt & Martin, 2000; Teece, Pisano, & Shuen, 1997) - |fi|
%ﬁﬁ'%mﬁ%ﬁ'ﬂiﬂpgm ﬁ%l? P R B ORBEL | iR 7 LS TN R  H RS (Achrol & Sterm, 1988;
Dwyer & Welsh, 1985; Grewal & Dharwadkar, 2002) » B A2 ] 154 FLERUH A 85 (Rl S0 FR g 35 | BT
TR o SR U TR 5D P ’%ZEQEF TELE L IR U3 Hi(32.2%) » wWE I
ST L4 ST AR R 5+ S5 SR I + PRSI t
UL RE £ 45 T1% 5 32 *;ﬁﬁVﬁ@’mmﬂwI T VRETER VA HRE 2
FREED 1% i+ B 0 40 SRR TR - PO RU I %ﬁ*“ﬁﬁﬁxwwﬁmﬁT“
RG0S G Rt 8 S0 P PR SRR 1L AP s )
ﬂffﬁ@ﬁ*r¢§A’®Pm%*ﬁﬁrWﬁﬁwﬁv’mﬁp@@f@vEﬁwww’@¢F%

» U R *‘/jﬁ“%: F S R i T J[ln%[@%j/p?r tIF[FI B PRREATSE B
E{é%g °

R A
M B REabgides
yd N
=0 N\ = Hla : H2a :
DR 0.74%%* 0.43%
Hlb : I e So 3k BE i H2b : #ﬂ%
=52 < —
AR IS 0.73 %% R?>=0.55 0.60* R?=0. 24
, 7/
e AL 2 Hlc : H2c :
o ¥ 0.74%%% -0.55
AN -
BE 35 So 6 d
R?>=0.54

EER/NRERBE > RSNRETEE
*pIE<0.0588 F /K £ 5 ***pfE<0.00178 3 K4

M2 BEs iR

uli



PR 2736 £ 274 A 2011 # 12 £/ 31—46 41

AT RS

BRI AT I BT BRI [ B PR
AT+ S R R - ST PRI R

— ~ ‘3‘3;—%
(-) MGEY MGl B

SITSTRSIITE, & ORI R IR B ERET - BTSRRI 1
P AR MR - PR A SRR 2 - SRR
FRETE R OB - R I7SP FIRLA %*?W%ﬁ@*%yﬂ’ﬂﬂﬁﬂ@iﬁﬁi*? i e
1 PR BT RS o (A PR R SRR S DD EF ﬁﬂ?"ﬁ’i‘%
RS TR Y T A DR BRI R SR O - 4] R
P PR ?E#I AR TS o 2 Selnes and Sallis (2003)7 13 ﬁ[???ﬂ’é‘;}#; ';H fiEs SR
ﬁfq’i‘j TR R @Fh_‘ g 2 ﬁfﬂln Fl 7 w%@ﬁ[%ﬁlﬁﬁﬁﬁl s Mohr and Sengupta (2002)’31*4.4 IF‘?}"[
L AL SR R R R T&ffw*ﬁ*?”?‘}ﬁﬁl ARSI SRR - [0 1 F m&wrsﬁl
TP R T B 22 T R IR T TSR = 2 imi“f}

(=) B B3 RESF R M R 2c2 B

iwﬂﬁﬁ%Fﬁiwv*%w%mﬁ§w %%%%ﬁ#ﬁﬁ%%ﬁﬁ@ﬁ%?} |V By - h
AN jﬁ*‘*ﬁ“fﬁélgﬁ SRR E S YIS = .Iailﬂﬂ%l FE o SEHE Irﬁ*ﬁﬁ-&ﬁj 2~ ﬁ%‘ FHETE AT
2 CTRRISRERR o 19 1) B EOR IR 1 R R e A s @@ﬂw@ﬁfﬁgﬁ
If;[[ﬁF'JiFI%[ﬁF% TGRS A B S ey I E@ﬁ#ﬁiﬂﬂ N ﬁ"""“?ﬁ{l I If'fﬁ SRR ER o iy
IF‘”:H%J == Eisenhardt and Martin(2000)* Teece, Pisano, and Shuen(1997) ELHIGHIE T ?Eﬂ{'?%&ﬁ—fﬁ B
Ees ?Ej% J;”;—I/FFU P o BE L*Trﬁ‘f%}*;ri ,szﬂgg%g%ﬂﬂﬁyﬁlgﬁa[ﬁ [[E ,rf ‘h[i@ﬁj—ﬁj:'[ﬁqlu%;j/ %

JB o Fal RS -

N =

Exats il ["F??”%ﬁ”rﬁ FERRE LAV R PISE > BRI P it
oo ﬂ:_‘[.jj/\ﬁgéqﬁj’f‘ Y By Elfgwjg[ge i ZnHr"frl' TM' 1 bﬁé?ﬂp Jijéh’?‘, WAL ﬁlﬁi{l%&”/]‘ > o %J* A
{15 S L - SRR Fﬁi‘ EGIRIEE N l/ffﬁléraﬁﬁaw% [fe B FR A E
R > S IS SR fa& DAY SRV R TETEERS £ o TR R S

b3St REEEPE A BEPIREE T Ry B SR ﬁlHrﬁFl"“ FIF“@?F" PR R
M P IR wﬂﬁf%%m%Vﬂﬂ%%’%#ﬁﬁﬁﬁmﬁ%kﬁm

i [ AR RSEPE (TR AU A LSRRI W R BRI -

[ﬁ@%ﬁ

PRSI et € 0P A é@%‘@v&l?gc‘l?jf[lﬂf e ﬂl%l%bﬁ“ﬁ*ﬁ%ﬁﬁﬁﬁa
T TR (ERUAA B Gl S SRR 12 S A - s VRS =R R PHEfch
[IEREEE B9 1 1) (HRd 13§ SR ent * fl [PriRtiR ] kL SRR AR E 1
AT ST P ORI GO I BT RIS AT A - FIH R PRSI e
BEV RIS & 1855 T1%SE 4 N 2 E%El VR S [T 100 ]‘FJTH hAE ‘/T%?E%ﬁjﬂ‘ F[z_ifu 71
S SR B - O “ﬂ%ﬁ SRR TG - 0 PR PR R R T -

I PR AREL Y S
vl

=



42 aa=¢ 7,‘5/[;1#'/5’5 7 5736 & a74 B 2011 12 4/ 31—46

PR ISTSHR 1T - RIS TR s R AL i
T‘J e R [/ﬁlﬁﬂz%}h \%i’ ST SPfIRYPIA » P ?F“*’“F' WHTdf T
SRS o B o TS JTQ?FWT%EEE%E%'@& S I AR PR
mﬁg;.:ﬁsﬂliﬁy,a\:’p’fjugﬁ[iﬁ PR HRRARE S E MR TR (IR € gy
é%?}ﬂ PR ]]E (ﬁ l&nﬁfgkf‘]‘ °

J\

V’"ﬂ
HRZ —_\i

34 2 e

A BT 5}(2008) ,T;J],l = 7" F%JIT;C' lﬁﬁirﬁlﬁﬁffl/?‘:}“ Fy‘fﬂ*ﬁ;ﬂ 25(3) > 269-289 -

= RIE(2000) - ﬁ%ﬁﬁ? R E'r

£ 1i(1999) - ;\[asmww S P Y PR - BEEFT] 19 0116124 -

MMETF] ~ SR rF’L(1999) Lﬁ{jE‘ﬂ‘m ﬂt‘f’*ﬁ# EYVE| PP o 2 FHEIE 0 88(2) 0 61-72

i E7(2008) - SYFVRI SRR (B SRIR VAR ST (-1 SRR RRIR T A SBI ) - 1e
= el -

Bk~ R 2009) « PEIRIRERS * [ IR AT L TRV P - MR NG » 6(1)
79-95 -

B Q011 - PRI FI2 (BT (e SRRSO (e SRR
¥) - A ) -

B53(2003) - ﬁlﬁ”ﬁ?%ﬁﬁﬁ AL - 707 BIGHS -

Achrol, R., Reve, T., & Stern, L. W. (1983). The environment of marketing channel dyads: A framework for
comparative analysis. Journal of Marketing, 47(Fall), 55-67.

Achrol, R., & Stern, L. W. (1988). Environmental determinants of decision-marketing uncertainty in marketing
channels. Journal of Marketing Research, 25(1), 36-50.

Amburgey, T., & Miner, A. (1992). Strategic momentum: The effects of repetitive, positional, and contextual
momentum in merger activity. Strategic Management Journal, 13(6), 335-348.

Baily, P. & Farmer, D. (1982). Purchasing principles and management. London: Pitman.

Badaracco, J. L., JR. (1991). The Knowledge Link. Boston: Harvard Business School Press.

Benito, G., Tomassen, S., Bonache-Pérez, J., & Pla-Barber, J. (2005). A transaction cost analysis of staffing
decisions in international operations. Scandinavian Journal of Management, 21(1), 101-126.

Bentler, P. M., & Bonett, D. G. (1980). Significance Test and Goodness of Fit in the Analysis of Covariance
Structures. Psychological Bulletin, 88, 588-606.

Byrne, B. M. (2001). Structural Equation Modeling with AMOS: Basic Concepts, Applications, and
Programming. Hillsdale NJ: Lawrence Erlbaum Associate.

Cannon, J., & Perreault Jr., W. (1999). Buyer-Seller Relationships in Business Markets. Journal of Marketing
Research, 36(4), 439-460.

Cavinato, J. (1987). Purchasing performance: What makes the magic?. Journal of Purchasing and Materials
Management, 23(3), 10-16.

Chao, C., & Scheuing, E. (1993). Purchasing performance evaluation: An investigation of different perspectives.
International Journal of Purchasing and Materials Management, 29(3), 33-39.

Churchill Jr., G. (1979). A paradigm for developing better measures of marketing constructs. Journal of
Marketing, 16(1), 64-73.

Cohen, W., & Levinthal, D. (1990). Absorptive capacity: A new perspective on learning and innovation.

uli



PER PRIy 2936 & 274 2011 77 12 4/ 31—46 43
Administrative Science Quarterly, 35(1), 128-152.

Cristobal, S., David, H., & Angel R, M. (2005). The effect of supplier development initiatives on purchasing
performance: A structural model. Supply Chain Management, 10(3), 289-301.

Crosby, L., Evans, K., & Cowles, D. (1990). Relationship quality in services selling: An interpersonal influence
perspective. Journal of Marketing, 58(3), 37-52.

Davis, D. F., & Golicic, S. L. (2010). Gaining comparative advantage in supply chain relationships: The
meditating role of marketing-orientated IT competence. Journal of the Academy of Marketing Science,
38(1), 56-70.

Dodgson, M. (1993). Organizational learning: A review of some literatures. Organization Studies, 14(4),
375-394.

Dwyer, F., & Welsh, M. (1985). Environmental relationships of internal political economy of marketing channels.
Journal of Marketing Research, 22(4), 397-414.

Dyer, J., & Singh, H. (1998). The relational view: Cooperative strategy and sources of interorganizational
competitive advantage. Academy of Management Review, 23(4), 660-679.

Eisenhardt, K. M., & Martin J. A. (2000). Dynamic capabilities: What are they? Strategic Management Journal,
21, 1105-1121.

Fiol, C., & Lyles, M. (1985). Organizational learning. Academy of Management Review, 10(4), 803-813.

Ford, D., & McDowell, R. (1999). Managing business relationships by analyzing the effects and value of
different actions. Industrial Marketing Management, 28(5), 429-442.

Ganesan, S. (1993). Negotiation strategies and the nature of channel relationships. Journal of Marketing
Research, 30(2), 183-203.

Grewal, R., & Dharwadkar, R. (2002). The role of the institutional environment in marketing channels. Journal
of Marketing, 66(3), 82-97.

Hair J. F., Anderson, R. E., & Tatham, W. C. (1992). Black, Multivariate Data Analysis with Readings.
MacMillan, Englewood NJ: Prentice-Hall.

Heide, J., & John, G. (1990). Alliances in industrial purchasing: the determinants of joint action in buyer-supplier
relationships. Journal of Marketing Research, 27(1), 24-36.

Hamel, G. (1991). Competition for competence and inter-partner learning within international strategic alliances.
Strategic Manage J, 12, 83-103.

Hsu, C., & Lin, J. (2008). Acceptance of blog usage: The roles of technology acceptance, social influence and
knowledge sharing motivation. Information and Management, 45(1), 65-74.

Huber, G. (1991). Organizational learning: The contributing processes and the literatures. Organization Science,
2(1), 88-115.

Hu, L., & Bentler, P. M. (1999). Cutoff criteria for fit indexes in covariance structure analysis: Conventional
criteria versus new alternatives. Structural Equation Modeling, 6, 1-55.

Jean, Ruey-Jer B., & Sinkovics, R. R. (2010) Relationship learning and performance enhancement via advanced
information technology: The case of Taiwanese dragon electronics firms. International Marketing Review, 27( 2),
200 —222.

Johnson, J. L. (1999). Strategic integration in industrial distribution channels: Managing the interfirm
relationships as a strategic asset. Journal of the Academy of Marketing Science, 27(1), 4-18.

Johnson, J., & Sohi, R. (2003). The development of interfirm partnering competence: Platforms for learning,
learning activities, and consequences of learning. Journal of Business Research, 56(9), 757-766.

Johnson, J., Sohi, R., & Grewal, R. (2004). The role of relational knowledge stores in interfirm partening.

uli



44 =X 7/‘%%/[;%/55 7 5736 & a74 B 2011 12 4/ 31—46

Journal of Marketing, 68(3), 21-36.

Klein, S., Frazier, G., & Roth, V. (1990). A transaction cost analysis model of channel integration in international
markets. Journal of Marketing, 27(2), 196-208.

Leenders, M. R., Fearon, H. E., Flynn, A. E. & Johnson, P. F. (2002). Purchasing and supply management. NY:
McGraw-Hill.

Lehmann, D. R. & Katherine E. Jocz, eds (1997). Reflections on the Future of Marketing. MA: Marketing
Science Institute.

Lukas, B., Hult, G., & Ferrell, O. (1996). A theoretical perspective of the antecedents and consequences of
organizational learning in marketing channels. Journal of Business Research, 36(3), 233-244.

Morgan, R., & Hunt, S. (1994). The commitment-trust theory of relationship marketing. Journal of Marketing,
58(3), 20.

Mohr, J., Fisher, R., & Nevin, J. (1996). Collaborative communication in interfirm relationships: Moderating
effects of integration and control. Journal of Marketing, 60(3), 103.

Mohr, J., & Sengupta, S. (2002). Managing the paradox of inter-firm learning: The role of governance
mechanisms. Journal of Business and Industrial Marketing, 17(4), 282.

Murry Jr., J., & Heide, J. (1998). Managing promotion program participation within manufacturer-retailer
relationships. Journal of Marketing, 62(1), 58-68.

Nevis, E., DiBella, A., & Gould, J. (1995). Understanding organizations as learning systems. Sloan Management
Review, 36(2), 73-85.

Nonaka, I. (1994). A dynamic theory of organizational knowledge creation. Organization Science, 5(1), 14-37.

Pine II, B., Peppers, D., & Rogers, M. (1995). Do you want to keep your customers forever? Harvard Business
Review, 73(2), 103-114.

Selnes, F., & Sallis, J. (2003). Promoting relationship learning. Journal of Marketing, 67(3), 80-95.

Seyal, A., Rahman, M., & Rahim, M. (2002). Determinants of Academic Use of the Internet: A Structural
Equation Model. Behavior and Information Technology, 21(1), 71-86.

Sivadas, E., & Dwyer, F. (2000). An examination of organizational factors influencing new product success in
internal and alliance-based processes. Journal of Marketing, 64(1), 31-49.

Slater, S., & Narver, J. (1995). Market orientation and the learning organization. Journal of Marketing, 59(3),
63-74.

Srivastava, R., Shervani, T., & Fahey, L. (1998). Market-based assets and shareholder value: A framework for
analysis. Journal of Marketing, 62(1), 2-18.

Stanley, L., & Wisner, J. (1998). Internal service quality in purchasing: An empirical study. International Journal
of Purchasing and Materials Management, 34(3), 50-60.

Stanley, L., & Wisner, J. (2001). Service quality along the supply chain: implications for purchasing. Journal of
Operations Management, 19(3), 287-306.

Stanley, L., & Wisner, J. (2002). The determinants of service quality: Issues for purchasing. European Journal of
Purchasing and Supply Management, 8(2), 97-109.

Stern, L., Sternthal, B., & Craig, C. (1973). Managing conflict in distribution channels: A laboratory study.
Journal of Marketing, 10(2), 169-179.

Sullivan, J., Peterson, R., Kameda, N., & Shimada, J. (1981). The relationship between conflict resolution
approaches and trust — a cross cultural study. Academy of Management Journal, 24(4), 803-815.

Tan, K., & Kannan, V. (1998). Supply chain management: supplier performance and firm performance.

International Journal of Purchasing and Materials Management, 34(3), 3-9.

uli



PER PRIy 2936 & 274 2011 77 12 4/ 31—46 45

Teece, D. J., Pisano G, & Shuen A. (1997). Dynamic capabilities and strategic management. Strategic
Management Journal, 18, 509-533.

Trent, R., & Monczka, R. (1999). Achieving world-class supplier quality. Total Quality Management, 10(6),
927-938.

Rindfleisch, A., & Moorman, C. (2001). The acquisition and utilization of information in new product alliance: A
strength-of-ties perspective. Journal of Marketing, 65(2), 1-18.

Ulrich, D., Von Glinow, M., & Jick, T. (1993). High impact learning: Building and diffusing learning capability.
Organizational Dynamics, 22(2), 52-66.

Walsh, J., & Ungson, G. (1991). Organizational memory. Academy of Management Review, 16(1), 57-91.

Wisner, J., & Stanley, L. (1999). Internal relationships and activities associated with high levels of purchasing
service quality. Journal of Supply Chain Management, 35(3), 25-31.

Young, J. A., & Varble, D. L. (1997). Purchasing performance as seen by its internal customers: A study in a
service organization. International Journal of Purchasing and Materials Management, 33(3), 36-41.

uli





