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The Relationships between Knowledge Management
Mechanisms and Organizational Effectiveness from
the View of Balanced Scorecard

Mei-Hsiang Wang, Tarng-Yao Yang

Department of Information Management, Southern Taiwan University
Abstract

Knowledge management is an important issue in the domain of knowledge-based economy. In the study, we
explored the mediating effects of the knowledge management processes and knowledge management satisfaction
between knowledge management infrastructures and organizational effectiveness. We collected data by
questionnaires and used hierarchical regression analysis to conduct the data. The results indicated that
organizational culture, structure, leadership, and information technology had significantly effects on knowledge
management processes. Furthermore, it appeared that knowledge sharing plays mediating roles on knowledge
management infrastructures of IT and knowledge management satisfaction. Therefore, we suggest that
organization should enhance IT of knowledge management and knowledge sharing to improve knowledge
management satisfaction.
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