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When the insurance law was revised, the life insurance marketing channel was
changed. The marketing channel was changed from one-to-one channel to
multichannel, the multichannel includes the bank, insurance agency and so on. The
multichannel has much advantages, then the life-insurance industry adopts
multichannel marketing strategy little by little. However, the success key of the
multichannel marketing strategy depends on the information systems. Therefore,
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how to develop the multichannel information system of life insurance becomes
very important in the industry. The study based on a case to develop a multichannel
prototype information system, then used the prototype system to collect users'
opinions, and understand the company and customer needs, and made further
adjustments. Finally, we could develop more effective information system and
complete an integrated marketing information for the case.

Keywords: Marketing Channel, Bank Insurance Agency & Insurance Brokers,
System Development
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