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ABSTRACT

The purpose of the study was to explore the possibility of empowerment and transition for
helping professions as the view of service marketing in community-based school from the aspects
as below: (1) public health and health promotion, (2) community-based counseling, and (3) .

Service marketing and quality of service.

The study was conducted in a college and it employed a quantitative strand and collected data
from 1085 freshmen participants. Analyses indicated that most bothersome problems for freshmen
are: (1) academic plagued aspects, time management (36%) ; (2) career plagued aspects:
career development (26%) ; (3) self-understanding aspects: decision-making (27%) ; (4)
affections plagued aspects: feelings expression (40%) ; (5) emotions plagued aspects, pressure
management (25%) ; (6) personal relationship aspects, cooperation skill (34%) . Counseling
services preference survey results found that psychological tests are the most popular activaity

(22%) , followed by the movies (19%) . Information sources are most from teachers (48%) ,
followed by DM (25%) .

Finally, suggestions for college community administrators are as follows: (1) To view the
proposition of marketing in educational organization, (2) shift from the traditional satisfaction to
mind satisfaction of service quality, and (3) act as the civic society and local community by

linking structures of public service in colleges .

Keywords: community college, marketing strategy, service quality
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