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Selection Criteria of Suppliers for Clothing Retailers:
Qualitative Research
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Abstract

A good supplier increases retailer’s competence and future development. It is an important issue
for both retailers to select suppliers and suppliers to realize what retailers need. The research explores
the selection criteria of suppliers for clothing retailers through qualitative research. Semi-structured
interviews were used to interview ten owners who run clothing stores more than ten years and whose
capital is less than one million new Taiwan dollars. The data is recorded and semantic analyzed after
interviewing, the selection criteria includes ' service quality "', "'source characteristics interactive
relation ™, and ** technical capability **. The results would prowde suggestions to those retallers how to
choose a good supplier, to improve their management.
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