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Abstract

In order to strengthen local specialty industries and foster local economicdevelopment,
Department of Commerce, Ministry of Economic Affairs hasimplemented various assistance
programs since 1995.And the image business district of Cishanalso established in 1998. The purpose
of this study is to evaluate servicequalities of image business district of Cishan. Based on the
literature review and the characteristics of Cishan, the SERVQUAL measure of quality
attributeisestablished. We use importance-satisfaction model, Kano two-dimensional quality model
and re-defined Kano's model to evaluate service qualities of image business district of Cishan. The
Kano's model induces that two items arelisted inmust-bequality, ten items are listed in
one-dimensional quality and four items are listed inattractive quality. And we find “convenience of
traffic and public transportation system”, “ Safe and ample parking space”, “barrier-free environment”
and “clean and enough Toilets’ are the service qualities which need to be improved to increase

customers'satisfaction.

Key words: Kano two-dimensional quality, image business district, importance-satisfaction model,

service quality
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