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Abstract

Globalization and the values of pluralism have become the important capabilities of enterprises
through the integration of manpower, knowledge, experience and technology. The purpose of this study
was to investigate the relevance of management towards human capital, organizational innovation, and
corporate competitiveness in the fastener industry. Adopting a quantitative approach, questionnaires
was distributed based on 2015 to 2016 membership of Taiwan Industrial Fastener Institute (TIFI).
Findings indicate the higher level of perception the management team, in terms of human capital,
organizational innovation, and competitiveness, the better the situation of industry operations.
Dimensions of human capital and organizational innovation were proven to have significant predictive
power towards human capital, organizational innovation, and corporate competitiveness; specifically,

service innovation was the most predictive for competitiveness of corporations.
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