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ABSTRACT

In the era of e-commerce, the consumers encountered many frauds and leakages of personal
information through online buying and the solution for these problems is third-party payment. This

study aims to explore the feelings and thoughts of consumers on information privacy, system quality,

trust and perceived risks of third-party payment as well as their behavioral intention to use this platform.

This study used Taiwanese consumers who have online shopping experiences as subjects. A total of 345
questionnaires were distributed and 329 valid questionnaires were returned. The return rate of the valid
questionnaire is 95.36%. The results showed that: consumers feel uneasy and are concerned with
information privacy; shows mistrust due to unfamiliarity with the platform; reduce in intention to use
due to possible risks of the platform; information privacy and system quality affects the intention to use

the platform through trust and perceived risks.
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