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Multilevel Modeling of perceived organization justice on subordinates’
OCBs - take insurance employees for example
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ABSTRACT

This study tested a OCBs model of insurance employees. Multilevel modeling was used to investigate
how LMX, supervisor-subordinate personal guanxi and perceived organization justice directly influenced and
interacted together to influence subordinates’ OCBO and OCBI. Participants completed a survey with scales
assessing LMX, supervisor-subordinate personal guanxi, perceived organization justice (POJ), and OCB:s.
Using hierarchical liner modeling (HLM), our hypotheses were partly confirmed. Furthermore, we found that
the relationship between LMX and OCBs was affected by prodedural justice and the relationship between
supervisor-subordinate personal guanxi and OCBs was affected by interactional justice. Implications for
research and practice are discussed.
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= - (level 1) » a8 R =47 4 -3V hH R 2 2 4
foie A B 04t e \%wpmeﬁ*:% K ==

(level 2) > &= ﬂ.é] T AR %ﬂ-ﬁfs@%r’“ i:}:’,‘."fr’xl} A
Fﬁgﬁiihvjr"‘v?'g"%"\%ﬁam*ﬁra:f EES é]—;\__
(level 2) > ek w2t Z(HfE/F T &3

I Bfoapen &)HAE %3‘ HAEEERE S Ly
wﬁﬁﬁﬁéiﬁé@&mi OCBIl)z 4 &+
Pk o

AT RS

bR st it

j\xgay'";}r.xz];pq gﬁ?hyﬁ “f”‘}‘@%’\— RN E
HPE - RE l“gt(l'Wg) M 70 22 B KX ts o =g
R A450 > > e %R ¥ X 211 i > B Ew
Jo 5 46.9% > Gd B T AE A A AT N R
I A

21 ERELBAAFTA
TR ARl g S [ A
e g 51 24.2 | T~ 3T Fg T 51 24. 2
+ 160 75.8 31§99 7 112 53.1
E#r | 25~k (F )T 13 6.2 99 #~198 & 41 19.4
26~35 # 7 36.5 198 5 12 ¢ 7 3.3
36~45 # 86 40.8 | v =R | B ¢ %‘1( Z)uT 82 38.9
46 g rs + 35 16.6 < B(%) 123 58.3
EF ] E#mT 27 12.8 FAL ok 6 2.8
58

Ul



) TR AR AL B 2 N Y BRI * [1136)

1-5 & 70 33.2
5 &1t 114 54. 0
L RIEAM Rk

*E T 2 H % #~ § & OCBO & OCBI &
BEEFAAM o AR 4B 4 = LMX ~ personal

guanxi # % OCBO % OCBI #p B f% /i +*.284
7182 o 2 Ap bR Y EAF K (p<.05) i
EHR TR SULBCT A 4TI T 1 A BRRARGE

22 AR RBTIOE SRR LAAM L4 4

Fr Rk | ToE | BFL | LMX P;J:?&?I OCBO | OCBI | POJ1 | POJ2
LMX 5.1378 | 1.01692 1

guanxi 41185 | 1.31550 | .718(") 1

OCBO 5.4336 88155 | .528(7) | .284(") 1

OCBI 5.2768 76668 | .473(7) | .350(7) 648(7) 1

POJ1 4.7930 99034 | .648(7) | .430(7) 594(7) | .489(7) 1

POJ2 48910 | 1.11375 | .644(7) | .450(") 549(7) | .413(7) | .700() 1
POJ3 47583 | 1.12053 | .669(7) | .480(7) 508(7) | .411(7) | .734(7) | .834()

TL1** p<0.01 3:2:POJLAE A I %;P0J2: 3 $ 1 %,;POJ3:A fie i &

4.3. PR SAEHCS A 47

,;\p 7 f1* Bryk & Raudenbush(1992)% &

PR R AUPEHCN A 4T kB E L R BX - HLM
ﬁﬂ?i%@iFﬁﬁﬁlkﬁAmﬁWtﬂk—
R o ts 0 £ ie (7w fF A 45 L (Klein, Conn,
Smith, & Sorra, 2001) - 1245 Hofmann(1997):% 3% »
ARG A F RN kiRt OCBO &
ocCBI £ % Q FlasrpeRE 2 Fa ’ﬁ EAF
£ J?Jﬂ R E R Y E RS
)ég XEERAOPE S L E N HB A K

%%ﬁm#%%ﬁﬁ&oaSﬂmﬁﬂ3w
ﬁ—“"] 4 5B ERI ZF eSS AFLDE
Frck BT ive m&%é] AR igt LR e

AATA G A B AR R R PR TR S
(intercepts-as-outcomes model) » &% - & (B % &
= )4 ~ A 7R % 78 (LMX & personal guanxi) »
Fﬁii B @ BB 4o~ 2 BRI R IE (AR A
EERNITEDEE AL &) e UTERE Erk o
2 & P &£ & B A X 3 R in ;
(slopes-as-outcomes model) » 4 47 % & “‘ &
LMX % Personal guanxi £ ‘&% = % {7 & mfk@ %
FREET T4k o

4.3.1. FE#54 (Null Model ; ANOVA model)
*F 7 #E3 LMX £ personal guanxi ¥}
SAFLATTHEM G 5L 'Jkﬁf"'lfﬁz?l
ERTETFEFEAE - 0T AR

Model 1-1: % 5%

Model 1-2 : % 58

Level 1: OCBOJj = Boj + rij » r;~ N (0,0°)
Level 2: BOj = yoo + u0j

Level 1: OCBIij = Boj +rij » r;” N (0,0)
Level 2: B0j = y00 +u0j

B 1l 2 AP FHEY VAo BE R
RLUENA (between group component, 100)E & ¥ 4
(t=58.64 ; df=19 ; p<0.000) - ICC(1) & 18% > 1345
Cohen(1988)cruz 2 ¥ > B B M5 & » 5 ¥.7
VA ERSLR > NAIE OCBO &% B #
0.80 ¢ 5 B & 2 B Rty g R e
BE 014>+ k%8 #e118%- %457 OCBO ¥
3 18% %R F e > 82%h R T P

T ICC(2) 5 076 5 i 5| RABIE » e hFm T i A
fﬂ%ﬂf\‘&ﬁ?ﬁ. RGN E'F'&f,‘?_’ﬂlm,ﬁ‘}\

d A 12 2 FEP T T e BFR
B A E B E [ (t=66.06 ; p<0.001) » =P 4p B %
# ICC(1) % 0.20 » £ % OCBI eh% 2 #< 0.60
PRt Bl Bt SR AR S
0.12 > + %1k % B #h 20% - F]pt 0 4935 ICC(L)
Hipitid sk o %E OCBl 5 eMZ 3 > #71Y
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2 SRR R
37= "] 100.09

AEF AR - ﬁkﬁﬂi&ﬁﬁ?ﬁt’;‘] RigF o470 &
ZRYRBINEMLB 2 B¢, 2 d 3 h
IdE o fr Hrwg B4 % 5 0.9834 - 0.9116
¢ 0.8507 > % 7 ¥ £ (aggregation)ix § K 3L » & i
M g At e v b ICCQ) 4 079 - 7 id ) g

Renk foo 7 IR W R kR B
% o

432, % % Ekae ﬁfﬁ:;“ (Random Coefficient
Regression Model)

AT RGBSR - K K iy Ik i

B ZAFTREREEC TN 2 T AR e 1L 5 A B
Model 2-1 : %48 thigie i Model 2-2 : g8 hdiciw fFHCs

Level 1: 0CBOij =B0j+51j (LMX) +82j (personal
guanxi) + rij
Level 2: B0j =700+ u0
Blj =710+ ul
B2) =720+ u2

Level 1: OCBIij = B0j+A1j (LMX) +82] (personal
guanxi) + rij
Level 2: B0j =700+ ul
Blj =y 10+ ul
B2) =720+ u2

d £ 307 2-1 27 2-2 ¥ &0 e LMX 3%
OCBO ¥ OCBI #%i>i% &g % -k & 0.59 (t=7.59 ; p
<0.001)% 0.33 (t=4.62 ; p <0.001) » & % LMX %t
* OCBO # OCBlI £ HF i BT &
personal guanxi %> OCBO i & ¥ -k # -0.18
(t=-2.57 ; p <0.05) » ¥ % personal guanxi #}**
OCBO: Lt ¥ i m s B E: Ka b
personal guanxi % > ¥ X i & ¥ -k #® 0.00
(t=-0.065 ; p =0.949) » % personal guanxi %"
OCBl» AL F BFFE ¥ ob> - kLA
g R e »%ﬁ | ® 5 0.66 22 0.48 > @ “F %
GEH A o * 5 047 8 037 50 7 28.79%:22
22.92% - l*z\ REES RECECR RRCR A - KGR
% 78 OCBO #2 OCBI % £ #cerecd tg A 5 28.79%

22 22.92% o #1112 LMX £ guanxi B iz
28.79%%2 22.92% ‘e %,%‘H R =7 OCBO ¥ OCBI %
R 2R - F H3) ehih £ & (Deviance) 4 & 5 533.99
¥ 470.87; @ ";{ﬁ%&ﬁra 4 #cenim £ @ 5 482.69 &2
435.71 > B AThp e bF ol Bl A B R
TARERE o
433. # pe IR R BN
Outcomes)

d "“}%3 - BEET ARE > A3 Kk

fr"%i %‘é‘f ﬁ%\, %f—rpmﬁ#%-ii% m&%}é]
A\*fr —L% B B HRBERIET S A E T

(Intercepts — as —

Model 3-1 : #esgiR|H- N

R - R( e ﬁ“u_ &) R R SRR 1
wokvE H2 = = bk’? o & FT RN 4T L
Model 3-2 : # (e R|H-:¢

Level 1: OCBOij =f0j +p1j (LMX) +B2j(personal guanxi) + rij
Level 2:80j =y00 +y01 (POJ1) +y02 (POJ2) +
v03 (POJ3)+ uo
B1j = y10+ul
B2j = y20+ u2

Level 1: OCBIij =f0j + B1j (LMX) +p2j(personal guanxi) + rij
Level 2:80j =y00 +y01 (POJ1) +y02 (POJ2) +

d £ 3 H73 2-1 &2 2-2 %t 0 01 AW G
0.26(t= 1.06; p-value>0.05) ¥ 0.20(t= 0.65;df=16 ;
p-value>0.05) » % A& ¥ ki » & 7 w25
I E$0OCBO ¥ OCBl ¢ A £ 1 & &7 %k ;
% OCBO 2. 702 % 0.62(t=2.17 ; p <0.05)é B
ki s om A T B D &3 OCBO - 24 1 %
7 8 %ok > % OCBI 2 102 5 0.68(t= 1.93 ;
p>0.05) * i & ¥ - l\ﬁ@ ER Rl A N S
OCBl » A2 F & o & &8 Fock 5 703
OCBO # OCBI 4 %] % -0.18(t=-1.11 ; p>0.05)%
-0.36(t=-1.82 ; p>0.05) » % % i A F -k & > 4 7 4

03 (POJ3)+ u0
Blj = y10+ul
B2j = y20+ U2
£ 4~ e & ¥t OCBO £ OCBI » % FAE G E R
Bk o
434, £ F3RRHN (Slope —as — Outcomes)

Z23FAl 4 S R EERT A ER A
Fa TR sk S AT R 0 A e
B & { LMX % Personal guanxi £ w2 %
TR GFELEEGAE Tk F AR
- A FTRAFRE S PR Ed KD T
fEf o M SRFEBR H3 2 HA & T & 2 o A7 fist

4Tl

Model 4-1 : AL 5 3¢ B 5%

Model 4-2 : AL & 3g B 5%

Level 1: OCBOIj =p0j+p1j (LMX) +p2j(personal guanxi) + rij
Level 2:80j=y00+y01(POJ1)+y02(POJ2)+y03(POJ3)+ u0

Level 1: OCBIij =p0j+p1j (LMX) +B2j(personal guanxi) + rij
Level 2:80j=y00+y01(POJ1)+y02(POJ2)+y03(POJ3)+ ud
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IBURTEH * EYERf)

B1j =y10+y11(POJ1)+y12(POI2)+y13(POI3)+ ul
B2j =y20+y21(POJ1)+y22(POJ2)+y23(POI3)+ u2

B1j =y10+y11(POIL)+y12(POI2)+y13(POI3)+ ul
B2j =y20+y21(POJ1)+y22(POJ2)+y23(POI3)+ u2

2 3WAN4-184-2% % I K = =

e

(DA AR T & GLMXE B g 273

(0CBO) (7 21=.87 » p=0.034) & i * chiw g h

g a7 5 (0CBD (7 21= 72 > p=0. 03T &

S En kD E RS AT AL ARRD &

€ T &+ LMXE 37 $0CB0£ OCBI chRf 1 o

i > o 25 ¢ & 2Personal guanxi¥

fgen %2R (5 L (0CB0) & 4 ehie sk
%17 5 (OCBI) R erd &2 % 5 f % o

- A e

5‘\\3\1’1’1m-14'§IF? :

(DRI dr sk I BraRdesaiiEg
(OCBO)Bf 1% F ehad &2 % 2 DI B F K & (v
12=-1.15> p=0.039) > e 5 f & > %7 =%
ST SR EE ET VICEY S
e s E\ﬁ;(OCBO) Ra I
% Personal guanxi £ = e 2 A 7 4
(OCBO) FF e 3d & »c % £ 5| B¢ ¥ -k &
(7r22=1.05> p=0.009) 27 =f 3 &1 &
¢ & &3 &Personal guanxi® % v e
g2 % 7 5 (0CBO) M b % o

() »per &% LMX 2 Personal guanxi#
3 $ e enle 2 245 5 (0CBO) A & M 1%
IR EREE R AL E a’%*‘rs@ft,&h LMX %
Personal guanxwk’ Pl sk = 2 7 5 (0CBO)
EREES SRNVAN & < fr’%i/’: ﬁo_x_%m;:t LR e

s H-7) ed B #ic(deviance) ¢ € R H5N eh
533. 99 A

AR T o RO A SRR & TR e Al R
LOLRHA R o BEEAAF L SR HAIEY F
= R fRfR g ot b 5 (0.47-0.45) 0.47=4.25%
d @i £4if (POY) 2R 1 4.25% 0 %
- BREAREAERE > T n - R B EESb
Pk D ARFEF T EEFELE(T00) Ao img How
RBL G AT E S BARAFTLTFEE o

d A 3HA 427 5D ko BE
X AdrEE o LMX B R AR T &Y
<
B

I

2 it B KO (7 11=0.72;5t= 2.285p
afﬁfﬁﬁ;%&%LMXHﬁka$2
7 4 (OCBI)e B LMX o 5 o %2 5 1
2 BT ERFORER L f E(y12=-1.00; t=
2.33;p<0.05) 7 f I KT WH2LF
i A 2w 27 5 (OCBI) A 2 ks > e v i
ﬁiﬁﬁ B T 1 &Y LMX & OCBI 2 B
BT o B 0 0 & 3 fEt 42
;%;l—r » aoff 5 #5  & B Personal guanxi 2 @ 4 2.
A7 5 (OCBI) R hip & % i TI A ¥ K
(7222077 p<0.05) > 47 S 3T B K4
4 Personal guanxi £ e g 2 & {7 5 (OCBI) /& chhd
%o B 453&%4’"?’&»%‘* oS 4-2 B
7o A ARE L& i A ﬁu_ & *H Personal
guanxi £ 3 Ji £ .? - % 7 5 (OCBI) =
ﬁ%ﬁi’lﬁﬁwﬁ%’ﬁ%%%ﬁﬁﬁﬁﬁ
Personal guanxi £ F {1 ¢ 2 =& 2 2 7 3
(OCBI)éimc % » % ¢ £ Flaef 425 T & 2 off &
et ZBRE -

o R >

%SRS 461,63 5 1 72.36 »
4 3 B A SULECS (1)OCBO # (2)OCBI A4 7 2 &
P Arhe (1-1) (1-2) (2-1) (2-2) (3-1) (3-2) (4-1) (4-2)
FIEY | RN | @B | €SB | BE: | FEE | MFE | mEE
HHA B 55 55 B3 %5
H Ak
OCB @A, B0
3ot 7 00 543* | 5420% | 5427 | 526w* | 544w B27w* | 5abwex | 5o7eew
=07 (0.10) (0.10) (0.10) (0.09) (0.06) (0.07) (0.06) (0.07)
[ 0.26 0.20 0.12 0.17
2 (0.24) (0.31) (0.25) (0.31)
0.62* 0.68 0.78* 0.65
POI2,y02 (0.27) (0.35) (0.29) (0.36)
-0.18 -0.36 -0.20 -0.34
POJ3,03 (0.16) (0.20) (0.16) (0.20)
LMX & % 81
, 0507 | 033%* | 0597 | 0337 | 06L* 033
£ 1e, 710 ©0.08) | (0.07) (0.09) (0.07) (0.08) (0.07)
0.87* 0.72%
POJ1y11 ooty o
115 -0.91
POJ2,y12 (0.51) (0.43)
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0.26 0.31
POJ3,y13 0.26) 0.22)
guanxi & %, 82
, -0.18* -0.00 -0.19* -0.01 -0.20* 0.00
B e, 7 20 ©007) | (0.07) (0.07) (0.07) (0.07) (0.06)
-0.66* 0.42
POJ1,y21 (0.28) (0.25)
1.05%* 0.77*
POI2,y22 (0.35) 0.31)
-0.21 -0.26
POJ3,y23 0.17) 0.16)
Ll Sl
¥k ERE
OCB # A, 700 0.14%%* | 012%** | 0.16%* | 0.13*** 0.02 0.07*** 0.02 0.07***
LMX AL %, 711 0.01 0.01 0.03 0.01 0.02 0.00
guanxi &L 3, 7 21 0.04* 0.03 0.04* 0.03 0.02 0.02
-k esp,o° 0.66 0.48 0.47 0.37 0.45 0.36 0.45 0.36
38 #c(-2LL) 533.99 470.87 482.69 435.71 462.11 426.21 461.63 427.87
314%%:0<0.001 ~ **:p<0.01 ~ *:p<0.05 » 325N 5 R E o

+1: OCBO: ; —0.14/(0.14+0.66)= 0.18 ; OCBI: ; —0.12/(0.12+0.48)=0.20
yo) yo)
1 1

4L
5..35

-§;

HEAEE S REEE 0 hBHA s Rk
=X ¥ ik %R m?»ﬁf‘*z%/’a\ﬁ P R e T ot B
ek g 0 BAEE L LMX ®8c$t e don
m%Aawﬁ@wmﬁ@«me%Axm
(OCBI) » % & 5 BgF et v M % &
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(OCBI) ¥ chBd 4 o

51 BHAFHERE
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personal guanxi ¥ f fe Sehie o2 R 7 3
(OCBO)& % ﬂfl 3@ A chle ko & {7 4 (OCBI) %
AEIEF I RPE SHAEI LR

2 R % )%r F]¥ i & personal guanxi ¥t &
%“%ﬁémmmﬁﬂéﬁﬁwﬁﬂﬁ%ﬁﬁg
BEEE ARG Y 8- B

o

B mR KA RAIRCE D5 0 A8
iﬁﬁmf*%ffﬁi%%mmoéﬂﬁ¥ﬁ
EREPE UL 2 Farh et al. (1990)
Moorman et al.(1992) £ k4L (1996) % + %= 7
BEP O FAEF SRR S VT
B % W?ﬁ' EEA aRp ?]%-e'rs}?#i‘[‘f—r F1) femk 2 lﬁ/\
m_E'f%\« SR FE *EF 1_&?%] T EIE S
aﬁ'%—*‘ 2r IR L B 1‘*(LMX) 4 Kgﬁ«z’r'ﬁfﬁ_
P ;a:m’%%rfr‘g%‘w AT RAAZRE LB
£ Ferrell, Fraedrich, & FerreII(ZOOS)_eE? Kumar,
Bakhshi, & Rani(2009) *7# 1 2 3 8k4p 1T » 47 ¥
FRERALADE Hd 2D 2 RAFRIVEL
Frr X Rt E AR > MEHL (FRGFEEZ e
AoRAEFEEBEEFL S A AP IR B
:v)—‘ﬁg‘;l, g 4 R ‘%‘«Fl?ﬁ' };%T;QI,AE‘%J‘Z =3
BKa 'E%m?fﬂ BT Re & ﬁ_li‘j“g ’i\li B A

‘ﬁg&g\;ﬁﬁi,

Ul



) R AR

) . _ .
ES ,B_Fk DR{TE e

b ¢k > Personal guanxi i & 3% iE Ao 3 6
LEFEFRLAFL AL PP '@’im?l}?(#ﬂ»v
@ > LMX m;%%;a%ﬁ,—?"‘ﬁ%i* = 843 R A
?W%ﬁﬂ%%ﬁﬁﬁﬁﬁ:ﬁ§kﬁﬁ$%$’
Al 5’&@?%&%%” W Rt S S * o
BT AFEF T S A RS TE e
BaMEE 2 IR G AT NE B
ABMER R FE o A B NERE
#Fﬁ%%~é%k¢W%§vﬁ?1%£L»
Sl - A B ALY e AT R
AEFE RaEFRE RN T EioM e
Roethlisberger & Dickson(1964) & " Management
and the WorkerJ LA 1
AT AR I S jLJ_
Pz e rii'Z» v — Ak
Jéﬁ!l?x__p'ﬁf @?“ ”5\'€l
S ST SR : i SER: % I
ﬁﬁile»j}:’k‘ ﬁ m}i\: riﬁk_l_ ;v'
$ﬁﬁ
*Wr,i—i:’uﬁwmﬂﬁ&'ﬁx%
BRI G flasz BAoEn

’\‘ l’? L ;y\‘ m"E_":#« ’

sk g %
) }LJ_ ;\- B B

=

LS

1
1

T4

RET AT E S AL 2
W s 0 R YRR T E TR R
BATR O R A 4 o T R R
FE RGN P2 AR R R IVEA S e
AT R AT FRPHLEARIRS hed D
AFEPE S R EH P F4 kA gt
.%ﬁﬁin #ﬁ¥L9%m%z%ﬁuJuay@

PO S RDE RIS

52. P WA ¥R
521 F71 Rz EFE

LR ARV 2 vk B
ARETRG Y o FRAR R VR L L A
R R NS R E S SR RN
EFFRFAEPEY G BT P EE2
ﬁ&ﬁﬁ’éﬁﬁﬁiﬁﬁﬂﬁrﬁ¢ww%&
AP TR BHEFLEFRT RS AR
IR A SRR £

522 FIFRE -7 %5
E’%/\Eﬂzfﬁ’hﬂ&‘ﬁi?i}i \FK},%!I‘ /ET’j\
FrHEmrge rd s gier w2 e E
R T AZERERLEAR, F > ik B iF
R A E2 fiw (SFERET T OUREY A R A
{ﬁl@#ﬂ:ﬁ’ Uit S A a2 - SR LRLE A
Bob s AFETLRERL  KAB T ERE

\»4%

A
s
*

L

63

J_A;g_:\: -| ' :‘fAJﬁ: £ /UJ‘FQLAA?'T%J

IBURTEH * EYERf)

Fah o B E e 2 3N (cross-sectional) & L&
'%Aﬁ%‘,ﬁ-ﬁm@,ﬁw LB AR A ERD
f\«f’?;\ﬁx -Qm’}_]'% ’ le’imlﬂ"?"/%::*?“
2 & (longitudinal) » ;% kL& 7 f2RG a7 5 ik

B2 e
523. ¥- ¥~ %
AP WHHEGEREFY 0 EREES

iﬂvu%ﬁﬁﬁiﬁ%ﬁ’@ﬁﬁ+%iiw
BT A NP R RE{HRE 2T RTLA
mp FE/‘%*gJ‘W'\%;};°

24

1. k4% (2005)-
R B RPEHIN P o
503-524 -

2. R (1993) - ¢ WA ik g B 1AL E T
FaEE e LR AX N (L) PR
AR T S IR AR Sk 0 82-142° &
A = e

3. &t (1982)- B ik foske LH A~ 2 - (4

EENRT L 2B AT
BILE A 22(4)

SORECE E RS i T it O R
BOLAT R R R e
4. L% (2002) BT 3 iFp A

LR R AR fﬁPRffz»ﬁ RN OS-NEA
ZARMAT L R AT B A F R IR L%
5. § kE(1985) 0 A G 3 1 ¢ FA hiEd 5
AN R I Tﬁﬁﬂﬁp‘*’k’?i’— (i%) :
PN L [ijbfl‘vﬁ;o s AL fi;@-
6. % K (2005)c FERB ALK 2 iLF %

j—:#i_go TR %/? g TER PG o
7. 2 TF mm;tﬁw:r$}x,] Wy (2005)
‘—?wvﬁ'i‘?‘iﬁ»@m%ﬂ%p CY

2E D > 47 (2) » 139-156 -

8. Tz F@®E (2007) « HEF 2L MG E Y
752 Rk AT R BRI 2 s o
~ & 4r > 52(3) > 65-89 -

9. Adams, J. S. (1965), Inequity in Social
Exchange, in Advances in Experimental Social
Psychology, Leonard Berkowitz, ed., New York:
Academic Press, 267—-299.

10. Alotaibi, A. G. (2001). Antecedents of
organizational citizenship behavior: A study of
public personnel in Kuwait. Public Personnel
Management, 30(3), 363-375.

11. Amason, A. (1996). Distinguishing the effects of
functional and dysfunction conflict on strategic
decision making: Resolving a paradox for top

Ul



2 SRR R
37= "] 100.09

management teams. Academy of Management
Journal, 39, 123-148.

12. Andrews, M. C., Baker, T. L., & Hunt, T. G.
(2008). The Interactive Effects of Centralization
on the Relationship Between Justice and
Satisfaction.  Journal of Leadership &
Organizational, 15(2), 135-144.

13.Aryee, S. & Chay, Y. W. (2001). Workplace
justice, citizenship behavior, and turnover
intentions in a union context: Examining the
mediating role of perceived union support and
union instrumentality. Journal of Applied
Psychology, 86(1), 154-160.

14.Ball, G. A, Trevino, L. K., & Sims, H. P. (1994).

Just and unjust punishment: Influences on
subordinate  performance and citizenship.
Academy of Management Journal, 37, 299-322.

15.Bian, Y. (2005). Guanxi. In: Beckert, J.,
Zafirovski, M. (Eds.). International
Encyclopedia  of  Economic  Sociology,

Routledge, New York, 312-314.
16. Bies, R. J., & Moag, J. S. (1986). Interactional
justice: Communication criteria for fairness. In
B. Sheppard (Ed.). Research on negotiation in
organizations, 1, 43-55.
17.Bryk, A. S., & Raudenbush, S. W. (1992).
Hierarchical linear models. Newbury Park, CA :
Sage.
18. Camerman, J., Cropanzano, R., &
Vandenberghe, C. (2007). The benefits of justice
for temporary workers. Group and Organization
Management, 32, 176-207.
Chen, Y. F. & Tjosvold, D. (2007). Guanxi and
leader member relationships between American
managers and Chinese employees: Open-minded
dialogue as mediator. Asia Pacific Journal of
Management, 24(2), 171-196.
Cheung, F. Y., Wu, W. P,, Chan, K. K., & Wong,
M. L. (2009). Supervisor-Subordinate Guanxi
and Employee Work Outcomes: The Mediating
Role of Job Satisfaction. Journal of Business
Ethics, 88, 77-89.
Cohen-Charash, Y., & Spector, P. E. (2001).
The role of justice in organizations: A
metaanalysis. Organizational Behavior and
Human Decision Processes, 86, 278 — 321.
Colquitt, J. A., Conlon, D. E.,Wesson, M. J.,
Porter, C. O. L. H., & Ng, K. Y. (2001). Justice
at the millennium: A meta-analytic review of 25
years of organizational justice research. Journal
of Applied Psychology, 86, 425 — 445,
Deluga, R. J. (1994). Supervisor trust building,
leader-member exchange and organizational
citizenship behaviour. Journal of Occupational
and Organizational Psychology, 67(1), 315-326.

19.

20.

21.

22.

23.

64

24.Dienesch, R. M. S., & Liden, R. C. (1986).
Leader-member exchange model of leadership:
A critique and further development. Academy of
Management Review, 11, 618-634.

25. Elicker, J. D., Paul E. L., & Rosalie J. H. (2006),
The Role of Leader—Member Exchange in the
Performance Appraisal Process. Journal of
Management, 32, 531-551.

26. Erdogan, B., Liden, R. C., & Kraimer, M. L.
(2006). Justice and leader-member exchange:
The moderating role of organizational culture.
Academy of Management Journal, 49(2),
395-406.

27.Farh, J. L., Zhong, C. B. & Organ, D. W. (2004).
Organizational citizenship behavior in the
People’s Republic of China. Organization
Science, 15(2), 241-253.

28.Folger, R. & Greenberg, J. (1985). Procedural
Justice: An Interpretive Analysis of Personnel
Systems. Research in Personal and Human
Resources Management, 3, 141-183.

29.George, J. M. (1990). Personality, affect, and
behavior in groups. Journal of Applied
Psychology, 75(2),1 107-116.

30. Giap, B. N., Hachermeier, X. J., & Wagdarikar,
S. J. (2005), Organizational Citizenship and
Perception of Organizational Justice in Student
Jobs, Psychology of Excellence, M. A.
Ludwing — Maximilians - University Munich.

31.Graen, G., & Cashman, J. (1975). A role making
model of leadership in formal organizations: A
development approach. In J. G. Hunt & L.L.
Larson (Eds.), Leadership frontier, 146-165.

32.Graham, J. W. (1991). An essay on
organizational citizenship behavior. Employee

Responsibilities and Right Journal, 4, 249-270.

Heck, R. H., & Thomas. S. L. (2009). An

introduction to multilevel modeling techniques

(2" ed.). New York: Routledge.

Hofmann, D. A. (1997). An overview of the

logic and rationale of hierarchical linear models.

Journal of Management, 23(6), 723-744.

Han, Yong & Altman, Y. (2009). Supervisor and

Subordinate Guanxi: A Grounded Investigation

in the People’s Republic of China. Journal of

Business Ethics, Springer, 88(1), 91-104.

Hwang, D. & Staley, A. (2005). An Analysis of

Recent Accounting and Auditing Failures in the

United States on U.S. Accounting and Auditing

in China. Managerial Auditing Journal, 20(3),

227-234.

Klein, K. J., Conn, A. B., Smith, D. B., & Sorra,

J. S. (2001). Is everyone in agreement? An

exploration of within-group agreement in

33.

34.

35.

36.

37.

g Wy
‘JJ‘V/’.'. = RS

N & %
N f//’ 1

[ ‘l L L

| LN 'y
\—Y
L\ N

o
™


http://ideas.repec.org/a/kap/jbuset/v88y2009i1p91-104.html
http://ideas.repec.org/a/kap/jbuset/v88y2009i1p91-104.html
http://ideas.repec.org/a/kap/jbuset/v88y2009i1p91-104.html
http://ideas.repec.org/s/kap/jbuset.html
http://ideas.repec.org/s/kap/jbuset.html

P2 ARG R S N L BT (IR Rt Y

employee perceptions of the work environment.
Journal of Applied Psychology, 86, 3-16.
Kumar, K., Bakhshi, A. & Rani, E. (2009).
Linking the ‘Big Five’ personality domains to
Organizational citizenship behavior,
International journal of Psychological studies, 1,
2.

Liden, R.C.,, & Graen, G. (1980).
Generalizability of the vertical dyad linkage
model of leadership. Academy of Management
Journal, 23, 451-465.

Liden, R. C., & Maslyn, J.

38.

39.

40. M. (1998).

Multidimensionality of leader-member exchange:

scale
24,

An  empirical
development.
43-72.

Lovett, S., Simmons, L. C., & Kali, R. (1999).
Guanxi Versus the Market: Ethics and
Efficiency, Journal of International Business
Studies, 30 (2), 231-248.

Moorman, R. H. (1991). Relationship between
organizational  justice and organizational
citizenship behaviors: Do fairness perceptions

assessment  through
Journal of Management,

41.

42,

influence employee citizenship? Journal of
Applied Psychology, 76, 845 — 855.
43.Noormala, A. I, & Syed, S. A. (2009).

Leader-member Exchange and Organisational
Citizenship Behaviour: The Mediating Impact of
Self-esteem, International Journal of Business
Management, 4(3), 52-61.

Northouse, P. (2001). Leadership: Theory and
Practice, (2" ed.). C. A.: Sage Publications.
Olffen, W. V. & Cremer D. D. (2007). Who
cares about organizational justice? How
personality moderates the effects of perceived
fairness on organizational attachment. European
Journal of Work and Organizational Psychology,
16 (4), 386 — 406.

Organ, D. W. (1988). Organizational Citizenship
Behavior The Good Solider Syndrome.
Lexington. MA : Lexington Books.

Piccolo, R. F., & Colquitt, J. A. (2006).
Transformational leadership and job behaviors:
The mediating role of core job characteristics.
Academy of Management Journal, 49, 327-340.
48.Price, J. L., & Mueller, C. W. (1986). Handbook

44,

45.

46.

47.

of organizational measurement. Marshfield, MA:

Pitman.

49. Schriesheim, C. A., Castro, S. L., & Cogliser, C.
C. (1999). Leader-member exchange (LMX)
research: A comprehensive review of theory,
measurement, and dataanalytic  practices.
Leadership Quarterly, 10, 63-114.

50. Sparrowe, R. T., & Liden, R. C. (1997). Process
and structure in leader-member exchange.

65

Academy of Management Review, 22, 522-552.

51.Warren, D., Dunfee, T., & Li, N. (2004). Social
Exchange in China: The Double Edged Sword
of Guanxi. Journal of Business Ethics, 55,
355-372.

52. Walster, E., Walster, G. W., & Berscheid, E.
(1978). Equity: Theory and research. Boston:
Allyn & Bacon.

53.Wayne, S. J., & Green, S. A. (1993). The effects
of leader-member exchange on employee
citizenship and  impression  management
behavior. Human Relations, 46(12), 1431-1440.

54.Wech, B. A. (2002). Trust context : Effect on
organizational citizenship behavior, supervisory
fairness, and job satisfaction beyond the
influence of leader-member exchange. Business
and Society, 41(3), 353-340.

55. Williams, L. J. & Anderson, S. E. (1991). Job
satisfaction and organizational commitment as
predictors of organizational citizenship and
in-role behavior. Journal of Management, 17,
601-617.

56. Williams, S., Pitre, R., & Zainuba, M. (2002).
Justice and organizational citizenship behavior
intentions: Fair rewards versus fair treatment.
The Journal of Social Psychology, 33, 44.

57.Xin, K. R., & Pearce, J. L. (1996). Guanxi:
Connections as  substitutes  for  formal
institutional support. Academy of Management
Journal, 39 (6), 1641-1658.

58.Yukl, G. (1994). Leadership in organizations.
N.J.: Prentice Hall.

uli





