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The Study of Improving Direct-Sellers' Satisfaction by Kano’s
Two-Dimension Model
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Abstract

Direct sellers are not only customs but also solicitors for direct marketing company; therefore, direct
sellers’ loyalty is most important relationship to direct marketing company. In this study, an investigative
questionnaire designed from perspectives of literature and expert is used to examine the direct sells’ opinions
about Chia Jei Company's image, main products, system, service and Training. The Kano’s two-dimensional
quality model is used to categorize the associated feature of core capabilities of Chia Jei Company’s total
quality. Using Kano’s model, we try to provide the strategy to make Chia Jei Company's competitive ability
better by improving the direct sellers’ satisfaction.

Keywords: Kano model, direct selling, ANOVA
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