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ABSTRACT

The purpose of this study was to Xie beauty SPA serving officers need to have professional competence,
skill, knowledge, responsibility, and through interviews with the results compiled by the data and analyzed
results of beauty SPA reference.

In this study, the research methods, literature analysis, interviews and other methods of data collection,
statistical methods from the literature review and questionnaire method, can be investigated, such as sales and
other statistics; psychological factors such as customer communication and learning attitudes are more
difficult by the quantitative research results; need to explore the related factors of interpersonal relationships
and psychological conditions of the staff work analysis, and the use of semi-structured interview study.

Keywords : job analysis, qualitative research, HRM, beauty SPA, recruitment
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