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Comparatlve Research of the Psychological Capital Constructs among
different Multi-Level Marketing Distributors
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ABSTRACT

This study aims at the comparison of psychological capital constructs among different multi-level
marketing distributors; and further, provides directions to improve their performance by the way of higher
psychological capital. Analytic hierarchy process (AHP) is used to analyze the data from three multi-level
marketing distributors. The results reveal that, first, “Self-efficacy” is the most important construct of
psychological capital, and the others are “hope”, “Optimism” and “resiliency”. Second, “leadership”, "believe
that they will achieve their goals', and "communication skills' are the top three important factors of the
second level factors of psychological capital. In the other hands, “optimism to the organization”, “optimism to
the co-worker”, and “optimism to your work” are the last three factors. The results of this study can serve as
an important reference for the multi-level marketing distributors who want to improve their psychological
capital and thus enhance their performance.

Key word: multi-level marketing, psychological capital, organization analysis, analytic hierarchy process
method
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