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ABSTRACT

This study aimed to investigate the job stress profiles and related factors that hair stylist is facing. In
qualitative research, semi-structured interviews of experts were carried out, interviewed nine with more than
seven years of service hair stylist. Firstly, interview transcripts were created, then the interview outline was
categorized, also data analysis, summarized and coding.

Via the semantic analysis, collate results are as follows: Hair stylists' job stress faced by its scope has
"Work essence," "Work Role," "Interpersonal Relationship,” "Career Development,” "Organizational Structure
and Atmosphere,” "Family and Work," "Society," total seven dimensions, can be used to explain the variation
in hair stylist when maximum job stress of feeling. Finally, finishing job stress and related factors based on
the results; draw conclusions and make recommendations for the management of hairdressing industry as a
reference basis.

Keywords : Hair Stylist ~ Job Stress ~ Qualitative Research
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