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ABSTRACT

There are different types of crowdfunding. This study focuses on the reward-based crowdfunding, the most
common type of crowdfunding. Through multi-party literature content analysis and expert interviews, four
factors (platform, product, proposal, and sponsorship) and corresponding evaluation criteria are presented.

Applying Analytical Hierarchy Process(AHP) and professional evaluation, the relative weight value of the
key success factors of the reward-based crowdfunding was collected. The nine key indicators were as follows:
personal adaptability, information updates, product volume control, hot topic links, unique features and
innovations, after-sales service, social networks, membership size, video descriptions.

This study used the results of the questionnaire analysis and integrated practical perspectives to consider
the results of this research, hoping to provide valuable suggestions to the people involved in crowfunding.

Keywords: Reward-based, Crowdfunding, Analytic Hierarchy Process, AHP
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