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The Impact of Consumer Perception on the Convenience and Purchase
Intention of Retail Channel
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ABSTRACT

With the changes in the economic and social environment, the demands and expectations of "new
consumers" for shopping cannot be ignored in the new retail era. This research aims at the retail channels
closest to consumers' lives, trying to find out the factors of new consumers' perception of convenience, and
further explore the influence of convenience factors of various retail channels on consumers' purchasing
intention. Through the questionnaire survey method, with consumers in Taiwan's retail industry as the research
object, 401 valid samples were collected and analyzed through statistical methods such as descriptive statistics,
factor analysis, confirmatory factor analysis, and multiple regression analysis. The result obtained is that the
convenience factors that new consumers perceive in physical stores include 14 factors such as easy entry,
shopping time, and quick arrival at the store; while the convenience factors recognized by online stores include
online shopping at any time and different locations 14 factors such as online shopping, how easy it is to find the
goods you want, and the convenience of vending machines (including smart vending machines) include 8 factors
such as no waiting for shopping, and no purchase time limit, . And found that the convenience factors such as
"fast arrival at the store", "complete goods", and other convenience factors of physical stores have a significant
positive impact on consumers' purchase intentions; while online stores' "shop online at any time", "Easy
shopping and browsing", "The website provides useful information' and other factors have a significant impact
on consumers' purchase intention; Convenience factors such as "no need to wait for shopping", "product display,
easy to find", and "really obtain the desired product”" of the vending machine have a significant impact on
consumers' purchase intention. Finally, it puts forward suggestions on the convenience of shopping by the
industry in operating different retail channels to increase customer satisfaction and improve operating
performance.

Keywords : Convenience, Retail Channel, Purchase Intention
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