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ABSTRACT

The advancement of online technology has driven online shopping to be more and more popular, and
along with the impact of the COVID-19 pandemic, the trend of online shopping has been even more enlarged.
Thereby, the study aims at exploring the behavioral intention of consumers choosing online shopping in post-
epidemic era, based on the “Theory of Planned Behavior (TPB)” to structure the measurement model of three
dimensions influencing behavioral intention (BI), including attitude toward the behavior (AT), subjective norm
(SN) and perceived behavior control (PBC). Meanwhile, the methods of literature analysis, expert suitability
assessment and questionnaire survey are used to conduct the investigation of structured questionnaires. 7-point
Likert scale is adopted to measure the scoring for quantification through the utilization of four major research
instruments including the measuring tables of AT, SN, PBC and BI. The consumers who have the experiences
of using online shopping are sampled as research subject, along with collecting 350 copies of official
questionnaires through web surveys, deleting 33 invalid copies and obtaining 317 valid copies to reach 90.6%
of effective collection rate. The data of effective samples proceed with statistic analysis by using SPSS software,
including reliability analysis, factor analysis, project analysis, descriptive statistics, difference analysis,
correlation analysis and multi-regression analysis. Examining results are summarized as follows:

1. AT demonstrates significant and positive influence on BI.

2. SN demonstrates significant and positive influence on BI.

3. PBC demonstrates significant and positive influence on BI.

4. The explanatory power of the whole regression model reaches 75.0%, and of the three dimensions, the
impact of AT on Bl is the most significant.

5. For the background variables of consumers, different gender, education, monthly income, experience
and frequency of online shopping demonstrate totally significant differences to the dimensions of AT, SN,
PBC and BI.

This study, according to research conclusions, proposes related suggestions and practices for online
shopping and future research, which could be the references to related dealers of online shopping and the
following academic research, and also to the basis of deploying marketing strategies for related dealers of
online shopping.

Keywords: Post-epidemic era, On-line shopping, Behavioral intention, Theory of planned behavior
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