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Abstract

In recent years, Taiwan’s night markets have become one of the government’s plans to enhance tourism.
At the beginning, the night markets did not have a clear regulatory system, and even caused a series of security
and environmental problems. They were once labeled as urban cancers, resulting in The quality is uneven. In
order to effectively improve the quality of night markets in Taiwan, a questionnaire was drafted through
relevant literature for government agencies to fill in. The main aspects were night market environment, night
market characteristics, traffic planning, and food safety. After collecting the questionnaires and collecting
relevant results, we learned that The government units attach the most importance to the food safety of the
night market (whether the vendors maintain hygiene and cleanliness during the operation process, the eating
equipment and the vendors' food should meet the standards stipulated in the relevant hygiene laws and keep
clean and the vendors are prohibited from smoking and chewing betel nuts), Its satisfaction rate is above 95%,
and the traffic planning (convenience of mass transportation around the night market, moving line planning
around the night market) has a satisfaction rate of over 90%. What needs to be paid attention to is the
characteristic part of the night market. The result is the most unsatisfactory. Therefore, how to strengthen the
characteristics of the night market and improve the overall quality of the night market is a key project that the
government must actively improve.

Key words : city officials, quality characteristics, satisfaction calculations
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