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ABSTRACT

This study is to discuss and realize the effects of sense of frustration and inferiority on
conflict behavior. The procedure is questionnaire survey “questionnaire for the effects of
sense of frustration and inferiority on conflict behavior” made by ourselves. We take four
universities of students in Kaohsiung area as the population, and use the random sampling,
selecting the students in National Kaohsiung Normal University, I-Shou University,
National Kaohsiung Marine University and Shu-Te University, and send 420 questionnaires
according to the student population ratio in each university.

The study finds that students in these five elements of sense of frustration, inferiority,
anxiety, self-defense, and conflict behavior, all averages are lower than 3, indicating that
these negative behaviors occur less. One element of conflict behavior’ s average is only
2.08(SD=.645), also expressing that these behaviors in university students occur
occasionally. Moreover,students in public, private, synthetic, or technology university have
no apparent differences. However, the elements of sense of frustration and self-defense are
worthy to be noticed and discussed. In sense of frustration, the average i1s between 2.33
and 3.27, presenting that university students feel depressed, moody, disappointed to
themselves, losing self-confidence, and these negative attitudes occur between occasionally
and sometimes. In self-defense, the average is between 2.36 and 3.32, demonstrating that
university students in this psychological perspective are higher than other perspectives.

Therefore, according to the study above, further suggestions are offered as follows:

1.To strengthen university students’  endurance of sense of frustration and reduce
inferiority.

2. To activate university students’ psychological and life counselling function.

3. To intensify university students’ emotion and conflict management knowledge.
Keyword: ense of frustration, anxiety, inferiority, self-defense, conflict behavior
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